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ACTIVE ZONES, ACCOMODATION, ACCREDITATION &

ATP/WTA OFFICES

ACTIVE & STRETCH ZONES

URBAN PARK (NEW)

Outdoor walled off warm up and cool down
area located at Easter Plaza outside NTC. This
space has a medicine ball wall, stretch mats
and small gym accessories.

STRETCH STUDIOS:

Stretch studios are located between MCA and
Court 1573. This area contains 3 partitioned
quiet areas with stretch mats

The Stretch studio is accessible by turning left
when exiting the Player Sleep Suite at MCA

SPRINT TRACK

A 25m player running track, running along the
passageway between the stretch studios and
Court 1573, is an open warm up aread

AGILITY COURT

A walled-off warm up area is located just prior
to the Kia area entrance. This warm-up space
has a Greenset match court surface

CARDIO PODS

There will be three cardio pods located at Kia
Arena, within the Agility Court, along the player
walkway outside the Stringers, and along the
player walkway at the MCA walk-on entrance.

ACCREDITATION

o
=

Accreditation is required from Monday, 30
December 2025 and must be worn at alll

times while onsite

The Player Accreditation Office is located at
the RLA Player Entrance corridor where the
official transport drop-off location is.

Operating Hours
Thu 2 Jan - Sun 19 Jan:
Mon 20 Jan - Sun 26 Jan:

/am - 10pm
8am - 10pm

The Junior Accreditation Office is located at

the NTC

Operating Hours
Sat 18 Jan - Wed 22 Jan:

Tel. +61 3 9914 4566
Email.

/am - 10pm

playeraccreditation@tennis.com.au

ATP & WTA OFFICES ol

ATP and WTA offices are located through the
back corridor of the Player Waiting Lounge,
going towards the Barber

ACCOMMODATION

il

The accommodation team is available for
all your queries. Please call the number or
email address listed below during the
following hours, or visit the team at the

Player Concierge desk

Operating Hours

Tue 31 Dec - Sun 5 Jan:
Mon 6 Jan - Wed 22 Jan:
Thu 23 Jan - Fri 24 Jan:

Sat 25 Jan - Sun 26 Jan:;
Tel. +61 3 9914 4565
Email.

10am - 6pm
9am - 7.30pm
9am - 6pm
10am - 6pm

accommodation@tennis.com.au

ACCREDITATION ENTITLEMENTS

Player + 3

- All Coach, Physio, Trainer, and Hitting Partner's
accreditation nominations are final and non-
transferrable once collected

- Players with children are permitted to bring their
children and one (1) person whose primary role is
caregiver for those children. The caregiver's pass does
not count towards the players allocation of 3 PST
accreditations

- Any children 11 years and older will count towards the
allocation of 3 PST accreditations to a player

- Any children under the age of 4 years old does not
require an accreditation

- Players are responsible for the behaviour of their guests
and any unsuitable behaviour may result in the
confiscation of Guest accreditation passes

- Accreditation is valid for all Players and their PSTs until
two (2) days after the day of elimination from the
tournament. Players can apply for an Out of
Tournament Pass that will enable them to continue
practicing onsite. All team members’ passes will be
cancelled when the player physically departs
Melbourne
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B
BALLS, BANK, BARBER & BEAUTY BAR

A I
BALLS @ BANK (OFFSITE) T BARBER - GENTLEMAN JACK'S ¢« =
Dunlop is the official provider of the 2025 There will be no Player Bank on-site. The 12|e Barber is available to all players and coaches
Australian Open ball. Australian Open has arranged with ANZ for Y
S?Oyg\r/\s/;gs\‘is:: tsk;ree;héagzﬁévphél\]ig?&or] = The Barber is located through the back corridor of
. : v the Player Waiting Lounge. It offers the services listed
withdraw or deposit cash. below:
Please note: A maximum of AUD8,000 per ’ E;Ut % ?t}/le
day in AUD currency can be withdrawn. No ) Sﬁor Ll
foreign currency may be withdrawn ’ S
Operating Hours Bookings:
Mon - Fri: 9:30am - 4pm Bookings Ore‘essentiol and can be made by visiting
Sat - Sun: Closed the b‘orber directly or by phone. For o‘fterhours
Public Holiday: Closed bookings, please see the Player Concierge desk
Operating Hours
Tel. 1313 14 (AN2) Mon 6 Jan - Tue 21 Jan: 11lam - 5:30pm
WhatsApp/Mobile. +61 432 755 820
BEAUTY ROOM ¢®
The Beauty Bar is available to all players. ¢\U//¢

Located in the Player Facilities Area - RLA Level 1 (near the Player Transport Waiting Lounge). It offers the services listed below:

+ Haircuts/styling

+ Waxing - Brows/body

* Brow bar - Threading

* Nail bar - Shellac & Manicure

Bookings:

Bookings are essential and can be made by visiting the beauty bar directly or by phone. For afterhours bookings please see the Player Concierge desk

Operating Hours
Mon 6 Jan - Sun 26 Jan: 10am - 6pm

Tel. +61 3 9914 4702 or WhatsApp/Mobile. +61 432 755 820 02




CALLING FOR MATCHES, CAR PARKING, CHANGEROOM & CHILDCARE

CALLING PLAYERS FOR
MATCHES

All matches will be called from Tournament
Control based on the official Rolex clock time,
using a public address system which can only
be heard in:

Tournament Control Foyer
Changerooms

Stretch Areas

Player Pod Level 3 & 4

Player Waiting Area (Transport)
National Tennis Centre (NTC)

Note: Players cannot hear PA system
announcements in the Player Quiet Room

-

'

CAR PARKING

Car Parking Passes are available to Players
only. Car parking allocations are limited and
subject to availability; therefore, it will be on a
FIRST COME FIRST SERVED BASIS

Parking passes must be collected from the
Player Concierge Desks prior to entering the
car parking and can't be collected more
than one day in advance.

The car parking location is at the Eastern
Plaza Car Park, Entrance D - below National
Tennis Centre (NTC)

(0=

CHILDCARE

&

Located through the rear doors of the Player Facilities Area - RLA Level 1 (near the Beauty Bar)

Bookings:

Bookings are essential and can be made by visiting the Childcare Centre directly or by phone

Operating Hours

Mon 6 Jan - Sat 11 Jan: 10am - épm
Sun 12 Jan - Fri 24 Jan: 10am - 8pm
Sat 25 Jan - Sun 26 Jan: 12pm - 6pm

Tel. +61 3 9914 4609

O O

ot

CHANGEROOMS

Locations:
RLA Change Room - Located near the RLA Player
Gym

NTC Change Room - Located opposite Courts in the
National Tennis Centre

MCA (Champions Locker) Change Room - Located
under MCA near the Player Quiet Room

Operating Hours
RLA

Thu 2 Jan - Sun 5 Jan: 7am - 8pm

Mon 6 Jan - Sun 26 Jan: /am - EOP

NTC

Mon 6 Jan - Thu 11 Jan: 9am - bpm

Sun 12 Jan - Thu 16 Jan: 8:30am - 5pm
Fri17 Jan - Thu 23 Jan 8am - 8pm (EOP J)
Fri 24 Jan - Sat 25 Jan: Pam - 3pm

MCA - Champions Locker*
Thu 2 Jan - Sun 5 Jan:
Mon 6 Jan - Sun 26 Jan:

7am - 8pm
/am - EOP

*MCA Change Room is staffed with roaming staff only

MCA Emergencies (locker does not open, etc):
players should look for the Sleep Suite Staff Member
who will be able to contact the Changeroom
Attendant.
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DINING RLA & NTC
ELECTRONIC MEAL ALLOWENCE, ENTERTAINMENT & ELECTRONIC REVIEW

DINING - RLA \[HI DINING - NTC Tr[d ELECTRONIC MEAL ALLOWENCE (EMA)

Player's electronic meal allowance (EMA) is AUD$100 per day and is

Operating Hours Operating Hours automatically applied to their accreditation pass.
Level 3 Level 3 In addition, each nominated PST members (to a maximum of 3
Thu 2 Jan - Fri 24 Jan: 7:30am - 11pm Fri 17 Jan = Sun 26 Jan: 8am - 8pm PSTs) will receive $50 applied to their accreditation passes per day.
Sat 25 Jan - Sun 26 Jan: 9am - midnight

Players can designate the value their PST gets (eg: if they only have
Level 4 Level 2 2 PSTs they can have $50 each and the player can have $150)
Thu 2 Jan - Fri 24 Jan: 8am - 10pm Sun 5 Jan - Wed 8 Jan: 10am - épm
Sat 25 Jan - Sun 26 Jan: 11lam - 10pm Thu 9 Jan - Tue 14 Jan: 8am - 6pm Please note: Meal Allowance cannot be used for the purchase of

Wed 15 Jan - Fri 24 Jan: 8am - 8pm takeaway food or alcohol in the Player Dining Areas

Coffee Cart - Transport Waiting Lounge Sat 25 Jan - Sun 26 Jan: 10am = 6om
Thu 2 Jan - Sun 26 Jan: 7:30am - 7:30pm P DATES OF EMA VALIDITY:

Main Draw Players : starts on the day of arrival (no earlier than
Thursday 2 January 2025) and ends two (2) days after the player’s
final match

Qualifying Players: starts on the day of arrival (no earlier than
Thursday 2 January 2025) and ends two (2) days after the player's

final match
ENTERTAINMENT /‘7 ELECTRONIC LINE CALLING

Singles Alternates (top 4 signed in only): starts the day of arrival (no
All match courts will operate Live earlier than Thursday 2 January 2025) until end of Rd 1 of AO

Electronic Line Calling Qualifying

A range of entertainment offers and discounts
are available to players

; . Lucky Losers (top 8 signed in on-site): starts the day of arrival (no
The Player Entertainment Guide can be early than Thursday 2 January 2025) until the end of alll first round
viewed on the player app and via the Player Main Draw Singles matches or until accepted into the main draw
Concierge Desk
Doubles Alternates (top 2 pairs signed in on site): starts the day of
arrival (no earlier than Thursday 2 January 2025) until the end of all
first round Main Draw Doubles or Mixed Doubles matches (as
applicable)

Wheelchair Players: starts the day of arrival (no earlier than Friday 17
January 2025) and ends two (2) days after the player’s final match

Legend Players: starts on Friday 17 January 2025 and ends Saturday
25 January 2025
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GIFTS & GYM

GYM - EQUIPMENT
Match Gym (RLA):

Warm up and cool down gym,

with equipment including

* Treadmills

* Exercise bikes

+ Elliptical machine

* Rowing machine

* Upper body ergo

+ Stretching and open space
warm up area

» Swiss balls, wellness balls

* Foam Rollers

+ Medicine balls

* Smith machine

* Leg extension machine

NTC:

Full training gym including

* Treadmills

+ Versaclimber

* Exercise bike

* Elliptical machine

* Upper body ergo

* Free and machine weights
+ Olympic lifting equipment
* Plexipave warm-up track
» Stretching and rehab area
+ Swiss balls, medicine balls
* Foam rollers

Base Gym:

Ful training gym including
* Treadmills

» Exercise bike

* Elliptical machine

* Free and machine weights
» Bosu balls

» Swiss balls

« Stretch mat

+ Foam Rollers

« TRX suspension trainers
« Stretch and rehab area

GIFTS

Every qualifying, main draw (singles and doubles), wheelchair and legends player in the
tournament is entitled to an official Australian Open player gift pack

Only players are allowed to pick up their gift and can do this at the RLA Player Concierge Desk
(located in the RLA Player Waiting Lounge)

Please note: Players cannot receive more than one official Australian Open player gift pack

Operating Hours

Thu 2 Jan - Sun 5 Jan:
Mon 6 Jan - Fri 24 Jan:
Sat 25 Jan - Sun 26 Jan:

9am - 8pm
8am - EOP
Q9am - EOP

GYM - MATCH (RLA), NTC & BASE ~ \
N

Locations:
Match Gym (RLA) - Located next to the Men's
Changeroom

NTC Gym - Located on level 3 in the National Tennis
Centre

Base Gym - Located under MCA near the Player Sleep
Suite (along the route to the western courts, just past
Court 1573)

Staffed Operating Hours

Thu 2 Jan - Sun 5 Jan: 8am - 8pm
Mon 6 Jan - Thu 9 Jan: 8am - 9pm
Fri 10 Jan - Sat 11 Jan: 8am - 8pm
Sun 12 Jan - Sun 26 Jan: 8am - 9pm

Gym Access Hours:

Thu 2 Jan - Sun 26 Jan: 6am - 2hr after EOP

Accreditation Check

Players and coaches will have their accreditation
checked at the entrance before using any equipment.
Only approved accreditation personnel will be entitled
to enter the gym. Please note, no children or player
guests are permitted in the gym, recovery centre or
recharge zone.

Busy Times

If overcrowding is experienced in any areq, preference
will be given to players warming up prior to their match,
and those who are still in the tournament. Players +
1PST may only be allowed in the gym at busy times.
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LAUNDRY & LOST PROPERTY

LAUNDRY A

All player laundry is handled at their designated Change Room

Laundry bags are available from the Change Room attendants. A maximum of one bag of
light-coloured tennis clothing only per day will apply. Please retain and reuse your laundry
bags and tags for the duration of the tournament

The Laundry Service operates from Thursday 2 January until players final match in
tournament

Operating Hours

Time Drop off Collection
\[elgallgle 7:30am bpm same day
Middle 11:30am 10:30am next day
Afternoon 3:30pm 1:30pm next day

Additional Laundry Request Charges:
« Tennis clothing only: AUD$10.00 (incl GST) per bag
« Other clothing: AUD$20.00 (incl GST) per bag

Other Laundry Services

All non-player laundry is handled at the coaches concierge located within the coaches

lounge in RLA, it has the same operating hours as above:

« Coaches are entitled to 1 free bag per round until their player is eliminated

» Personal Physios and trainers are permitted to utilise the laundry service at a discounted
fee of AUD$15.00 per bag of laundry for sports clothes only

* Immediate family of players (wife/husband, partner, children) will be entitled to a laundry
service fee of AUD$20.00 per bag

LOST PROPERTY

All lost items will be handed to the Player
Concierge Desk at either RLA or NTC
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MATCH ANALYSIS, MEDICAL SERVICES & MERCHANDISE OFFER

MATCH ANALYSIS/FOOTAGE HP

Online Match Analysis allows you to view your
Australian Open matches throughout the year

To access this, you can use your personalised
username and password to login to the Player
App and click on the Match Analysis link.

If you require assistance with accessing your
Match Analysis, please visit the Player
Concierge or Coaches Concierge for
assistance

Operating Hours
RLA Player Concierge

Thu 2 Jan - Sun 5 Jan: 9am - 8pm
Mon 6 Jan - Fri 24 Jan: 8am - EOP
Sat 25 Jan - Sun 26 Jan: 9am - EOP
Coaches Concierge

Thu 2 Jan - Sun 5 Jan: 9am - /pm
Mon 6 Jan - Thu 23 Jan: 8am - 8pm
Fri 24 Jan - Sun 26 Jan: 10am - 6pm

Email: psmatchanalysis@tennis.com.au

MEDICAL SERVICES HI]:

Medical Services are on standby for players in
need of medical assistance. The medical
services are located next to the Women's
Change Room

Operating Hours

Thu 2 Jan - Sun 5 Jan:
Mon 6 Jan - Fri 10 Jan: Qam - EOP
Sat 11 Jan: 9am - 6pm
Sun 12 Jan - Sun 26 Jan: 9am - EOP

9am - 6pm

Tel. +61 3 9914 4698

SPECIALIST SERVICE PROVIDERS

Onsite ultrasound, dermatology, women's
health GPs, recovery specidlists, specialist
tendon physiotherapists, and sports
optometrists also offer a consultation services
which are bookable via the player medical
centre. Please speak to a tournament
physiotherapist, or contact the player medical
centre directly for enquiries

PODIATRY

A podiatrist consults from "Foot Fault’, near
door 4 of RLA. Appointments may be made
through the player medical centre or player
concierge desk. Walk up appointments are
also welcome

Operating Hours

Sun 5 Jan - Sun 19 Jan: 12pm - 6pm

MERCHANDISE OFFER

All players are entitled to receive a 20%
discount off official Australian Open
merchandise at the Australian Open

Merchandise store

Accreditation must be shown upon purchase to

receive the discount

Australian Open Merchandise stores are

located:

+ Centrepiece - Across from the RLA Main

Entrance
+ Garden Square
* RLA/MCA Concourse
* Kia Arena
e John Cain Arena

Operating Hours
Mon 6 Jan - Fri 10 Jan:
Sat 11 Jan:

Sun 19 Jan - Thu 23 Jan:

Fri 24 Jan - Sat 25 Jan:
Sun 26 Jan

10am - 6pm
8am - 4pm
10am - 11pm
1lom-11pm
12pm -11pm
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NOTICEBOARD

OFFICIAL CLOCKS & ON COURT ATTIRE

NOTICEBOARD - Information @

There are various noticed boards located
within the player areas. The noticed board is
used to communicate messages about
Player Facilities, Services available,
Entertainment, Activations, Gifts and Daily
Reminders

Noticeboard Locations:

* Player Concierge Desk
+ Changerooms

 NTC Concourse

Please refer to the noticeboards for what's on
each day and throughout the tournament.

OFFICAL CLOCKS

The official clock will be displayed at
Tournament Control and time at which the
first call is made will be noted and used, in
the event of a player’s late arrival to court.

ON COURT ATTIRE @

The Australian Open reserves the right to reject
player clothing that the Referee deems
inappropriate. Please check with the referee for
any gueries
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PER DIEM (MAIN DRAW, QUALIFIER, WHEELCHAIR & LUCKY LOSER)

PER DIEM

To help defray the costs of accommodation
and travel, players will receive a per diem
payment that will be paid with their prize
money.

All players will receive AUD $350 per day
starting on the first day of the draw in which
you are competing until the day of your
elimination, plus three (3) days

PER DIEM - DOUBLES ALTERNATES

The top two(2) men’s and women's teams on
the Doubles Alternates list as designated by
the referee will be entitled to a per diem
payment under the proviso they sign in with
the Tournament Referee on the allocated
days.

For those players nominated as one of the
top two(2) men’'s and women'’s Doubles
Alternates, a per diem will be paid from the
day on which the first match of main draw
doubles is scheduled (Tuesday 14th of
January) and continue until the completion
of the first round of main draw doubles.

Note there is no per diem for mixed doubles
alternates

PER DIEM - MAIN DRAW, QUALIFIER
& WHEELCHAIR PLAYERS

Main Draw Players

starting on the first day of the draw in which you
are competing until the day of your elimination,
plus three (3) days.

Main Draw Men and Women Singles
From Sunday 12 January

Men and Women Doubles
From Tuesday 14 January

Mixed Doubles
From Thursday 16 January

Qualifying Players
From Monday 6 of January

Men and Women Qualifying Singles
From Monday 6 January

Wheelchair Players

starting on the first day of the draw in which you
are competing until the day of your elimination,
plus three (3) days.

Men and Women Wheelchair & Quad Singles
From Tuesday 21 January

Men and Women Wheelchair & Quad Doubles
From Wednesday 22 January

PER DIEM - LUCKY LOSER

Lucky Losers (top 8 signed in on site) :

The top eight(8) men and women from the
final round of qualifying Lucky Losers as
designated by the referee, will be entitled to a
per diem payment under the proviso they
sign in with the Tournament Referee on the
allocated days

For those players nominated as one of the
top 8 men’s and women's Lucky Losers, a per
diem will continue from the qualifying event
until the completion of the first round of Main
Draw or until accepted into main draw

PER DIEM - QUALIFYING ALTERNATES

Qualifying Alternates (top 4 signed in on site) :

The top four(4) men and women on the
Qualifying Alternates list as designated by the
referee will be entitled to a per diem payment
under the proviso they sign in with the
Tournament Referee on the allocated days.

For those players nominated as one of the
top four(4) men’s and women'’s Qualifying
Alternates, a per diem will be paid from the
day on which the first match of qualifying is
scheduled (Monday 6th of January) and
continue until the completion of the first
round of qualifying




PLAYER CONCIERGE,

PRACTICE BALLS DISTRIBUTION, PRACTICE DESK

PLAYER CONCIERGE

The Player Concierge team is located in the
Player Transport Waiting Lounge and also on the
concourse level at the National Tennis Centre.
They are here to assist you throughout the
tournament

Operating Hours - RLA
Thu 2 Jan - Sun 5 Jan:
Mon 6 Jan - Fri 24 Jan:
Sat 25 Jan - Sun 26 Jan:

9am - 8pm
8am - EOP
9am - EOP

Tel: +61 3 9914 4578
Email: playerserivces@tennis.com.au

Operating Hours - NTC
Thu 2 Jan - Sun 5 Jan:
Mon 6 Jan - Thu 23 Jan:
Fri 24 Jan - Sun 26 Jan:

Pam - 7/pm
8am - 9pm
?am - 7pm

Tel: +61 3 9914 4645
Email: nteplayerservices@tennis.com.au

PRACTICE BALL DISTRIBUTION @

Practice balls will be distributed based on the

below for each qualifying, main draw singles,

doubles, legends and wheelchair players or

a maximum of eight per court

* Three used practice balls for each non-
player practicing

* Three used practice balls per day for each
qualifying alternate

Player guests or agents are not authorized to
collect balls for practice sessions. This is the
responsibility of the player or nominated
player coach

Players wanting to book practice courts can
do so through the RLA Practice Desk

Tel. +61 3 9914 4580

PRACTICE DESK

The Australia Open Practice Desk is located
behind the Player Waiting Lounge, opposite the
beauty bar on Level 1 of RLA. There is also an
additional practice desk located at the NTC
next to the Player Concierge

Operating Hours
RLA

Thu 2 Jan - Sun 26 Jan: /am - EOP
NTC

Thu 2 Jan - Thu 23 Jan: 8am - 8pm
Fri 24 Jan - Sun 26 Jan: Pam - 7pm

Practice Court Bookings:
Call Practice desk on +61 3 9914 4580

» Courts can only be reserved after the
schedule for the next day is released

* Practice bookings for players still in the
tournament will be given priority; however
every effort will be made to provide courts
where available

* If rain is forecast for the following day, players
out of the tournament are not able to book a
court the day before. However, they may
request a court on the day if one is available.
In this instance a court will be allocated 10
minutes prior to the hour if still available

@
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PRACTICE COURTS (ONSITE/OFFSITE) & PRIZE MONEY

L —
——

/=2

PRACTICE COURTS

The National Tennis Centre (NTC) has /7
outdoor Greenset Acryclic Hardcourts, 8
indoor Greenset Acryclic Hardcourts and 6
outdoor Italian clay courts (subject to
availability).

Melbourne Park
Operating Hours

Thu 2 Jan - Sun 28 Jan:
Indoor Courts (8)

6:30am - 10pm
Outdoor Courts (25) 6:30am -
10pm*

* Match courts available until 10:15am

» Qutdoor courts will become available for

practice at the conclusion of the
scheduled matches

» Players may be asked to practice four to
a court if necessary

* Priority for practicing at Melbourne Park
will be given to players still in the
tournament

f ——
——

PRACTICE COURTS - OFF SITE 7\

Albert Reserve (off-site)

Operating Hours
Thu 2 Jan - Thu 23 Jan:
Outdoor Courts (9)

8am - 6pm

Practice balls, food, water stations, toiletries and
towels will be available from the Player Concierge
desk at Albert Reserve

Scotch College (off-site)

Operating Hours
Thu 2 Jan - Thu 23 Jan:
Outdoor Courts (6)

8am - 6pm

Practice balls, water stations, toiletries and towels
will be available from the Player Concierge desk aft
Scotch College

PRIZE MONEY $

Prize Money Offices will offer its services onsite and
virtually.

They are located behind the Player Transport
Waiting Lounge near the Practice Desk.

Operating Hours

Mon 6 Jan - Sun 26 Jan: 9am - 8pm
Virtual office:
http://prizemoneyl.tennis.com.au

Email: prizemoney@tennis.com.au
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https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fprizemoney1.tennis.com.au%2F&data=05%7C02%7Clucy.dalziel%40Tennis.com.au%7C1dce6e3e2ad443e95e8f08dc01df7ad1%7C61aa9c8da7734a7c84701dd8062e404a%7C0%7C0%7C638387306553737552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NDaBtkv7YoQrXYXDCZmewHOiVWanGYkH43cHQZbYsW8%3D&reserved=0

RECOVERY CENTRE, RECOVERY POOLS & RECHARGE ZONE

RECOVERY CENTRE RECHARGE ZONE

PRIVATE TREATMENT ROOMS The Recharge Zone is located along the RLA

There are 6 private treatment rooms located in player pathway opposite the steps to Garden

the RLA Recovery Centre and 6 curtained Square and can also be accessed through the

cubicle areas. Bookings for the private rooms RLA gym

can be made with the attendants located in the

Recovery Centre, with a priority to those The Recharge Zone offers a lounge place to sit

preparing/recovering on match days. guietly with PST as well as access to the Recharge
ar

No bookings are required for the treatment : il .
cubicle areas. Jo Shinewell, Dietitian will consult from the

Recharge Bar from 12pm - 6épm on match days
Operating Hours

RECOVERY POOLS - RLA

RECOVERY POOLS - RLA

There are 2 sunken ice baths within each of the
men's and women's locker room. Additionally, a
wheelchair accessible ice bath is also available
in the recovery centre

Bookings are not required, but as supervision is

always required for safety, all ice baths will close
after play during qualifying, and the ice baths in
the locker rooms will close at 11pm during main
draw. The universal access ice bath will remain
open until the last player leaves site during main

Thu 2 Jerme St T 8am - 7pm Performance snacks, to have pre, during and g
Mon 6 Jan - Thu 9 Jan: 8am - 10pm post-match, including smoothies, are available A
Eri 10 Jan - Sat 11 Jan: 8am - 8om from the Recharge Bar. Gatorade slushies, .
Sun 12 Jan = Sun 26 Jan: Sam - lFl)pm Electrolytes and Energy Gels are available free of E)LpAeratlng Hours
charge to players, upon presentation of your Thu 2 J Sun 5 Jan: 3 J
accreditation, in the Recovery Bar. All Bars, Moun 5 jjann_ Tuk?u 9 fan‘w_ 82?\ - 1Emm
ADDITIONAL PRIVATE PHYSIO TREATMENT ROOMS Electrolytes and Gels have been batch tested and Cri 10 Jan - Sat 11 Jan: Sarm - 8p'fn
There is an additional private physio treatment HASTA certified to be anti-doping safe Sun 12 Jan - Sun 26 Jan: 8am - 11pm
space under MCA, between the sprint track and ) '
base gym entry. Three (3) treatment cubicles Operating Hours
are provided, with no bookings required, but we Mon 6 Jan - Fri 24 Jan: 10am - 7pm
request that treatment times are kept to 30
minutes to allow fair access to all competitors
RECOVERY POOLS - NTC
RECOVERY POOLS - NTC
The National Tennis Centre also has a hot and cold recovery bath in between the men’s and women's NTC
change rooms for players to use. Access is either through the men’s or the women'’s change room Thu 2 Jan = Sun 5 Jan: 1lam - 6pm
Mon 6 Jan - Sat 11 Jan: 9am - /pm
The recovery room may only be used when an attendant is on staff. If you wish to use the room outside the Sun 12 Jan = Thu 23 Jan: 10am - 6pm

serviced hours, please contact the men’s or women's treatment rooms

12



SCHEDULE OF PLAY, SEAMSTRESS, STRINGING SERVICE, SUPERBOX &

SLEEP SUITE

SCHEDULE OF PLAY STEAMSTRESS

The schedule of play is available on A seamstress will be located near the

the AO Player App and AO Player Childcare. This is within the RLA Level 1
Website facilities down the corridor located behind

the practice desk

Click here for Match Schedule

Operating Hours
Mon 6 Jan - Mon 20 Jan: 10am - 5pm

STRINGING SERVICE p
®

The AO Official Stringer is located at the end of the Player Corridor opposite
Centrepiece underground

Operating Hours

Thu 2 Jan - Sun 5 Jan: 9am - 5pm

Mon 6 Jan - Thu 9 Jan: /am - 30mins after EOP
Fri 10 Jan - Sat 11 Jan: 9am - 5pm

Sun 12 Jan - Sun 26 Jan: /am - 30mins after EOP
Free Stringing

All qualifying and main draw players will receive 5 free restrings for every round they play
in the competition.

NOTE: Any restrings above the 5 racquets per round will be settled at Prize Money at the
conclusion of the tournament.

SUPERBOX

New for AO25 we have a Superbox located on RLA level
4 for a premium view of the matches on RLA

Players, PSTs and Guests are invited to register for the
guest list at the Player Accreditation & Ticketing Desk

Seats are limited, but do take the opportunity to come
and enjoy some hospitality, with an amazing view of Rod
Laver Arena

SLEEP SUITE - NEW!

The Player Sleep Suite is located under MCA just prior to the player walk-on entry

o) (0

This room has a range of beds and is a quiet zone. Please ensure all mobile and music devices are on silent

Staffed Hours
Note: This area is strictly for Players only - therefore, no coaches, agents, family members etc. are allowed to ~ Mon 6 Jan - Thu 23 Jan: 10am - 8pm
St 5E eErL Fri 24 Jan - Sat 25 Jan: 11:30am - 7:30pm
Sun 26 Jan: 1lpm - 6pm

No player calls or announcements can be heard in this room

]


https://ausopen.com/schedule#!pre-tournament

SPECIALIST MEDICAL SERVICES

SPECIALIST MEDICAL SERVICES

At AO25 we want all players to be aware of the specialist medical service providers that are offering their
services on-site during the tournament. Please see below the dates and times that service providers will be
on-site. Should you not be able to secure a consultation during these times, please ask the AO Player
Medical Centre staff for service provider's external practice details where they may wish to make an
appointment (at regular consult cost).

SPECIALIST, OPERATING HOURS, BOOKING PROCESS

SPECIALIST AVAILABILITY LOCATION BOOKING
Tendon Specidalists: Friday 10 &
Th h AO PI Medical
Dr Ebonie Rio & Saturday 11 January: Recovery Centre Cerr?tuz dyer Hedica
.
Prof Jill Cook 10am - 2pm
Dermatologist seieley e Through AO Player Medical
ermatologis rou ayer Medica
» J Saturday 18t January: Player GP clinic 9 Y
Dr Philip Lane Centre
12pm - 7/pm
Opt?metrisrt Saturday 11t January: RLA- Behind Player GP Clinic Through AO Player Medical
Jessica Chi From 11am Centre
S d 5’[h -
Podiatrist S Through AO Player Medical

Emma Poynton

Sunday 19" January:
12pm - 6pm

Foot fault, Podiatry Clinic

Centre or Walk in

Mon 6t — Thurs 9th,

Dietician Sun 12th — Sat 18th Rech 7 Walk
echarge Zone alk in
Jo Shinewell Mon 20t January: 9
2pm - 6pm
R Specidalist Thur 2n@ - Sat 18t J ;
ecovery Specialis ur a anuary Recovery Centre Walk in

Dr Shona Halson

9am-5pm

Radiology
Dr Andrew Rotstein (& associates)

Sat 6t — Sun 26t January
1:30-6pm

Player Medical Centre

Through AO Player Medical
Centre
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TAX, TICKETING & TRAVEL

TAX -
AUSTRALIAN TAXATION OFFICE

The Australian Taxation Office (ATO) will offer its
tax services virtually

They will also have a representative on-site for
queries, located behind the Player Transport
Waiting Lounge near the Practice Desk

Operating Hours

Thu @ Jan - Sun 26 Jan: Qam - 7pm

Virtual Office Links:

Room A -
https://ato.webex.com/meet/eboni.speed

Room B -
https://ato.webex.com/meet/mariel.butterworth

Room C -
https://ato.webex.com/meet/tammy.robertson

Operating Hours

Sun 12 Jan - Sun 26 Jan: 9am - /pm

Email. tennis@ato.gov.au

TICKETING

&

All tickets are subject to availability. Therefore, it will
be on a FIRST COME FIRST SERVED BASIS once
order of play has been announced. You will need to
see the Accreditation & Ticket Desk for ticket

allocations

Main Draw, Wheelchair & Legends Players

Court Day he/she is Playing Day he/she is
Not Playing
RLA 8 in the box
MCA ,
JCA 8 in the box Snle of options
elow:
8 Ground Passes per >«
player (singles
KIA Arena matches) E:ngié/JCA
Court Lo match tickets
Court 3 4 Ground Passes per (if available)
player (doubles
matches) o
4 Ground Passes per
player (singles 2 x Ground
All other TEIBITEs) Passes
courts 2 Ground Passes per
player (doubles
matches)

=
TRAVEL

Reed & Mackay can assist players to book
domestic and international travel. The Travel
Service desk is virtual and can be contacted by
phone

The travel service can assist with the following

enquiries:

+ Change of flight details

* Booking of new flights

» Confirming flights

* Booking international hotel accommodation

* International visa information and applications

* Information and bookings for travel within
Australia

* Australia Tour bookings

Operating Hours

Mon 6 Jan - Sun 26 Jan: 10am - 6pm
Tel. +61 2 9250 9323
Email.  tennisevents.au@reedmackay.com
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TRANSPORT, TRANSPORT - SHUTTLES & TREATMENT ROOMS (MALE/FEMALE)

TRANSPORT g

Official transport is provided for:

15km radius from Melbourne Park
Official Australian Open hotels

Albert Reserve Practice Courts (shuttle)
Scotch College Practice Courts
Melbourne Airport

Operating Hours

Thu 2 Jan - Sun 5 Jan: 7am - 9pm

Mon 6 Jan - Sun 26 Jan:  6:30am - 2hrs after EOP
Mon 27 Jan (airport service):  6:30am - 3pm

Tel. +61 39914 4641
Email. aotransport@tennis.com.au
NTC BUGGY SERVICE

Thu 2 Jan - Sun 26 Jan: 7am - 10pm
Route: Player Waiting Lounge to NTC entry at
ground level (Northwest corner of building)

Timing:. Continuous flow - set down/pick up.
It is requested that coaches and player guests
travel with their player at all times.

Transportation services for main draw players
who are no longer in the tournament will be
subject to availability

TRANSPORT - SHUTTLE BUS

GRAND HYATT SHUTTLE
Melbourne Park — Grand Hyatt — Melbourne Park

Operating Hours

Thu 2 Jan - Thu 23 Jan: /am - 9pm
Departs every 30mins

Final departure from Grand Hyatt 8:30pm
Final departure from Melbourne Park 9:00pm

PRACTICE SHUTTLE (ALBERT RESERVE)
Melbourne Park - Albert Reserve- Melbourne Park

Operating Hours

Thu 2 Jan - Thu 23 Jan: /7:30am - 8:15pm
Departs every 30mins

Final departure from Albert Reserve 8:15pm
Final departure from Melbourne Park 7:45pm

CROWN HOTELS SHUTTLE
Melbourne Park - Crown Hotels- Melbourne Park

Operating Hours

Thu 2 Jan - Thu 23 Jan: 7am - 9pm
Departs every 30mins

Final departure from Crown 8:30pm

Final departure from Melbourne Park 8:50pm

TREATMENT ROOMS -
MALE/FEMALE

Tournament Physiotherapists and Massage
Therapists operate out of the respective change
rooms.

Please note: only players are granted access to
these areas.

For the Private and Open Plan Treatment Rooms
please see the RLA Recovery Centre

COACH THERAPEUTIC
PHYSIOTHERAPY AND MASSAGE
SERVICE

A limited appointment service for Tennis Coaches
and hitting partners of competing players is
available this year in the Champions’ Treatment
Room. Appointments can be made with the
Coach Concierge

Operating Hours
Thu 11, Sat 13, Mon 15, Wed 17 Jan: 1pm - 7pm
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W - WIFI, WTA/ATP OFFICE & WARM UP AREAS, WATER BOTTLES

o O
WIFI CONNECTION = WTA & ATP OFFICES )
o
There is a single WIFI network that is for all WTA and ATP offices are located through the
accreditation holders including players and back corridor of the Player Waiting Lounge,
team members. going towards the Barber

WIFI Network: TennisTournament
Password: Tennis4Life

WATER BOTTLE REFILL & WATER BOTTLE DONATIONS

Water Refill Locations - There are plenty of refill stations in the Player Transport Waiting
Lounge, Locker Room, Gym's and Practice courts

If you would like to donate your drink bottles at the end of the tournament you can leave these
in the designated water bottle donation containers. These are located in the RLA Locker
Rooms, Player Concierge and Prizemoney Office

WARM UP, STRETCH & ACTIVE AREAS

URBAN PARK (NEW)

Outdoor walled off warm up and cool down
area located at Easter Plaza outside NTC. This
space has a medicine ball wall, stretch mats
and small gym accessories.

STRETCH STUDIOS:

Stretch studios are located between MCA and
Court 1573. This area contains 3 partitioned
quiet areas with stretch mats

The Stretch studio is accessible by turning left
when exiting the Player Sleep Suite at MCA

SPRINT TRACK:

A 25m player running track, running along the
passageway between the stretch studios and
Court 1573, is an open warm up area

AGILITY COURT:

A walled-off warm up area is located just prior
to the Kia area entrance. This warm up space
has a Greenset match court surface

CARDIO PODS

There will be three cardio pods located at Kia
Arena, within the Agility Court, along the player
walkway outside the Stringers, and along the
player walkway at the MCA walk-on entrance.
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CONTACT LIST & OPERATING HOURS = A - L

Accommodation

Accreditation & Ticketing
- Player (RLA)

Barber

Beauty Bar

Childcare

Coaches Concierge

Gym
- Match Gym (RLA)
- NTC Gym

- Base Gym (New Location)

Locker Room
- Women's NTC
- Men's NTC

Locker Room
- Women's RLA
- Men's RLA

Contact Number/Email

+61 3 9914 4565
accommodation@tennis.com.au

+61 3 9914 4566
playeraccreditation@tennis.com.au

+61 432 755 820
+61 432 755 820

+61 3 9914 4609

+61 39914 4740
aocoachesconcierge@tennis.com.au

RLA - +61 3 9914 4260
NTC - +61 9914 4261

+61 39914 4654
ntcwomenslockerroom@tennis.com.au

+61 3 9914 4655
ntcmenslockerroom@tennis.com.au

+61 3 9914 4569
rlawomenslockerroom@tennis.com.au

+61 39914 4570
rlamenslockerroom@tennis.com.au

Tue 31 Dec - Sun b Jan
Mon 6 - Wed 22 Jan
Thu 23 - Fri 24 Jan

Sat 25 - Sun 26 Jan

Thu 2 Jan - Sun 19 Jan
Mon 20 Jan - Sun 26 Jan

Mon 6 Jan - Tue 21 Jan
Mon 6 Jan - Sun 26 Jan

Mon 6 Jan - Sat 11 Jan
Sun 12 Jan - Fri 24 Jan
Sat 25 Jan - Sun 26 Jan

Thu 2 Jan - Sun 5 Jan
Mon 6 Jan - Thu 23 Jan
Fri 24 Jan - Sun 26 Jan

Thu 2 Jan - Sun 5 Jan
Mon 6 Jan - Thu @ Jan
Fri 10 Jan - Sat 11 Jan
Sun 12 Jan - Sun 26 Jan

Mon 6 Jan - Thu 11 Jan
Sun 12 Jan - Thu 16 Jan
Fril7 Jan - Thu 23 Jan
Fri 24 Jan - Sat 25 Jan

Thu 2 Jan - Sun 5 Jan
Mon 6 Jan - Sun 26 Jan

Operating Hours

10am - 6pm
9am - 7.30pm
Pam - 6pm
10am - 6pm

/am - 10pm
8am - 10pm

11lam - 5:30pm
10am - 6pm

10am - 6pm
10am - 8pm
12pm - 6pm

Qam - /pm
8am - 8pm
10am - 6pm

8am - 8pm
8am - 9pm
8am - 8am
8am - 9pm

9am - bpm

8:30am - bpm

8am - 8pm (or EOP for Juniors)
Pom - 3pm

/am - 8pm
/7am - EOP
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CONTACT LIST & OPERATING HOURS =M -P

Medical Services

Player Concierge
-NTC

Player Concierge
- RLA

Player Dining
- RLA Level 3

Player Dining
- RLA Level 4

Player Dining
- NTC Level 2

Player Dining
- NTC Level 3

Player Coffee Cart
- Transport Waiting Lounge

Contact Number/Email

+61 3 9914 4698

ago.medical@tennis.com.au

+61 3 9914 4645

ntcplayerservices@tennis.com.au

+61 3 9914 4578

playerservices@tennis.com.au

Thu 2 Jan - Sun 5 Jan
Mon 6 Jan - Fri 10 Jan
Sat 11 Jan

Sun 12 Jan - Sun 26 Jan

Thu 2 Jan - Sun 5 Jan
Mon 6 Jan - Thu 23 Jan
Fri 24 Jan - Sun 26 Jan

Thu 2 Jan - Sun 5 Jan
Mon 8 Jan - Fri 24 Jan
Sat 25 Jan - Sun 26 Jan

Thu 2 Jan - Fri 24 Jan
Sat 25 Jan - Sun 26 Jan

Thu 2 Jan - Fri 24 Jan
Sat 25 Jan - Sun 26 Jan

Sun b5 Jan - Wed 8 Jan
Thu @ Jan - Sun 14 Jan
Mon 15 Jan - Fri 24 Jan
Sat 25 Jan - Sun 26 Jan

Fril/ Jan
Sat 18 Jan - Sun 26 Jan

Thu 2 Jan - Sun 26 Jan

Operating Hours

9am - 6pm
9am - ¥2 hr after EOP
Qam - 6pm
Qam - Y2 hr after EOP

Qam - 7pm
8am - 9pm
Qam - 7/pm

9am - 8pm
8am - ¥ohr after EOP
Qam - ¥ohr after EOP

/:30om - 11pm
9am - midnight

8am - 10pm
11lam - 10pm

10am - 6pm
8am - 6pm
8am - 8pm
10am - 6pm

8am - 6pm
8am - 8pm

/:30am - 7:30pm
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CONTACT LIST & OPERATING HOURS =P - Z

Player Treatment Room

- Men & Women

Practice Desk
- RLA

Practice Desk
- NTC

Prize Money

Recovery Centre
- RLA

Recovery Centre
- NTC (Recovery Pools)

Stringing Service

Tax Office - ATO

Transport

Contact Number/Email

+61 39914 4669 (Men)
+61 39914 4668 (Women)

+61 39914 4580
aopracticedesk@tennis.com.au

prizemoney@tennis.com.au

+61 39914 4747

+61 3 9914 4583

tennis@ato.gov.au

+61 39914 4641
aotransport@tennis.com.au

Operating Hours

Thu 2 Jan - Sun 5 Jan
Mon 6 Jan - Fri 10 Jan
Sat 11 Jan

Sun 12 Jan - Sun 26 Jan

Thu 2 Jan - Sun 26 Jan

Thu 2 Jan - Thu 23 Jan
Fri 24 Jan - Sun 26 Jan

Mon 6 Jan - Sun 26 Jan

Thu 2 Jan - Sun 5 Jan
Mon 6 Jan - Thu @ Jan
Fri 10 Jan - Sat 11 Jan
Sun 12 Jan - Sun 26 Jan

Thu 2 Jan - Mon 6 Jan
Tue 7 Jan - Tue 14 Jan

Wed 15 Jan - Sun 26 Jan
* Recovery pool closed on 25th &
26th

Thu 2 Jan - Sun 5 Jan
Mon 6 Jan - Thu @ Jan
Fri 10 Jan - Sat 11 Jan
Sun 12 Jan - Sun 26 Jan

Thu 9 Jan - Sun 26 Jan

Thu 2 Jan - Sun 5 Jan
Mon 6 Jan - Sun 26 Jan
Mon 27 Jan (airport service)

Pam - 5pm
9am - Y2 hr after EOP
Pam - bpm
Pam - Y2 hr after EOP

7am - EOP

8am - 8pm
Pam - 7pm

Pam - 8pm

8am - /pm
8am - 10pm
8am - 8pm
8am - 11pm

11lam - 6pm
?am - 7pm
10am - 6pm

9am - 5pm
7am - 30min after EOP
9am - 5pm
7am - 30min after EOP

9am - 7/pm

7am - 9pom
6:30 am - 2 hrs after EOP
6:30am - 3pm
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