
 

TENNIS AUSTRALIA – 2024 BILLIE JEAN KING CUP ACCREDITATION CONDITIONS  
 
IF YOU BREACH THESE CONDITIONS, TENNIS AUSTRALIA (TA) MAY REFUSE YOU ENTRY OR 
DIRECT YOU TO LEAVE THE EVENT(S), AND WITHDRAW YOUR ACCREDITATION PASS. 
 
These accreditation conditions apply to the 2024 Billie Jean King Cup qualifier tie between Australia and Mexico (Event) 
at Pat Rafter Arena, Brisbane (Venue). 

1. Accreditation to the Event(s) is a privilege, not a right.  Your accreditation pass remains the property of TA and MUST 
be returned upon TA’s request for any reason whatsoever.  Applying for, or receiving, your pass does not guarantee 
that you will be entitled to retain it throughout the Event(s).  

2. TA may, at its absolute discretion, reject your application for accreditation, or accept your application with conditions, 
if you do not meet screening requirements set by TA, or if you fail to provide the screening documentation required 
by TA.  

3. Betting Activity:  Your accreditation may from time to time grant you access to restricted areas or information which 
is not available to the general public.  Accordingly, it is a strict condition of your accreditation that you comply with all 
the provisions of the Tennis Anti-Corruption Program (www.tennis.com.au/doc/tennis-anti-corruption-program), 
including that you:  

(a) MUST NOT wager or attempt to wager on the outcome or any other aspect of any tennis match or competition; 

(b) MUST NOT solicit or facilitate any other person to wager on the outcome or any other aspect of any tennis 
match or competition; 

(c) MUST NOT contrive or attempt to contrive the outcome or any other aspect of any tennis match; 

(d) MUST NOT provide information to others concerning the status of players, or any other aspect of a tennis 
match which is not information in the public domain; and 

(e) MUST NOT solicit or facilitate any player to not use his or her best efforts in a tennis match. 

You MUST report any knowledge or suspicion of any inappropriate betting activity to the TA Integrity Team by 
contacting integrity@tennis.com.au. 

4. Safeguarding: Australian tennis is committed to providing a safe and inclusive environment of all, including young 
people.  Safety and inclusion is a shared responsibility.  By applying for and accepting accreditation you agree to 
contribute to ensuring a safe environment at our events and warrant that you are a suitable person to hold 
accreditation and will not pose a safety risk to any other person.    

5. Other Conduct:  Unless specifically authorised or instructed by TA, you: 

(a) MUST NOT transfer your pass to any other person;  

(b) MUST wear your pass visibly at all times with your photo showing when performing your duties or otherwise 
in restricted areas of the Venue;  

(c) MUST NOT take photos or record video footage in restricted areas of the Venue or record any match footage 
whatsoever (the exception is properly accredited media and tournament staff expressly authorised by TA to 
take photos or footage in the performance of their duties);  

(d) MUST NOT request autographs from players or other public identities in or around the Venue;  

(e) MUST provide true and correct information to TA regarding your accreditation (including when applying for 
accreditation), and correct any errors; 

(f) MUST attend any safety induction, if requested by TA; and 

(g) MUST abide by all directions given to you by TA. 

6. Your accreditation pass has been issued to you for the purpose of accessing the relevant Venue(s) and performing 
agreed duties during the Event(s).  The pass MUST NOT be used for any other purpose.  For example, a pass MUST 
NOT be used to access (unless specifically authorised or instructed by TA): 

(a) the Event(s) on days where you are not required at the Venue to perform your duties; or  

(b) a restricted area of the Venue if you are not required in that area to perform your duties. 

7. If you fail to observe these conditions and the Ticket Conditions of Sale and Entry (located at all venue entry points 
and posted on https://www.tennis.com.au/doc/bjkc-2024-ticket-conditions-of-sale-and-entry), you may be refused 
entry or directed to leave the Event(s), and have your pass suspended or withdrawn. You specifically acknowledge 
that electronic surveillance software and equipment (including via closed circuit television and security cameras that 
may incorporate facial recognition technology) may be used in and around the Venue to enhance security, crowd 
control and patron safety including without limitation, to assist in identifying and denying entry to, or ejecting, persons 
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who have been removed or denied entry to the Event under these conditions or the Ticket Conditions of Sale and 
Entry (including persons who Stadiums Queensland and TA reasonably believe it is in the best interests of the safety, 
security or integrity of the Event to do so), other law enforcement purposes, contact tracing and any other lawful 
purpose at the discretion of TA, Stadiums Queensland and its commercial partners). You consent to the collection, 
use and disclosure of your potentially sensitive information (like biometric information) and other personal information 
(like your name, address, date of birth, and photograph) by and between TA, Stadiums Queensland and any relevant 
police or crime prevention authority, for those purposes. 

8. You enter the Venue(s) at your own risk and, except to the extent that TA is at fault,  you release and indemnify TA 
against any loss, liability, damage, cost or expense whatsoever and howsoever arising (whether direct or indirect) 
resulting from, or in connection with, any claim threatened or made, or action brought against TA in respect of, or in 
connection with, your participation in the Event(s) and your entry to the Venue(s).  

9. You agree to comply with TA’s National Policies (available at https://www.tennis.com.au/about-tennis-
australia/reports-and-policies/policies) and any other WTA, ATP, ITF or ITIA policy, program which is/are applicable 
to you. Any sanction imposed or management undertaken by TA, WTA, ATP, ITF or ITIA in accordance with the 
applicable policy and/or program or rules may result in Tennis Australia refusing, suspending, withdrawing or 
imposing conditions on your accreditation.  

10. In addition to any specific consent provided under these conditions, you consent to the collection, storage, use and 
disclosure of your personal information in accordance with TA’s Privacy Statement 
(http://www.tennis.com.au/privacy-statement) and Privacy Policy (http://www.tennis.com.au/privacy), which contains 
information about how you may access and seek correction of your personal information, how you can complain 
about a breach of your privacy rights, and how a complaint will be dealt with. Any personal information shared by TA 
to Stadiums Queensland will be handled in accordance with Stadiums Queensland’s Privacy Plan and Privacy Policy 
(https://www.stadiums.qld.gov.au/privacy). 

11. TA may alter these terms and conditions at any time if such changes are reasonably necessary to address safety 
issues or otherwise protect the legitimate interests of TA. 
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