
 

TENNIS EMAILS AND TA SYSTEMS 
INFORMATION SECURITY AND ACCEPTABLE USAGE REQUIREMENTS  

FOR TA and MA BOARD MEMBERS 

1. Purpose  

As a Tennis Australia (TA) or Member Association (MA) Board member, you may request access to, and use 
of, a “tennis.com.au” email address (Tennis Email) to assist you perform your role as a Board Member of TA 
or a MA.  

As TA manages the IT systems for TA and MAs, this will involve obtaining limited access to TA’s IT system 
and network (TA Systems) to enable you to access and use a Tennis Email. 

This document sets out your responsibilities in relation to the use of the Tennis Email and TA Systems.   
 

2. Acceptable usage  

By requesting, receiving access to a Tennis Email and the TA Systems, you will be agreeing to the following:  

• You must only access and use the Tennis Email and TA Systems in connection with your role at TA 
or an MA and not for any other purposes. You must not use it for personal matters or other commercial 
interests. 

• There should be no expectation of privacy. All correspondence sent or received via Tennis Emails or 
TA Systems is not private, will form part of TA’s company records and may be discoverable. MAs 
may also access records relating to their Board Members. TA may monitor its emails and systems 
from time to time to ensure compliance with its policies and this Statement. 

• Your access to a Tennis Email and TA Systems will only be available on devices that are set up in a 
way that is consistent with the TA network security requirements. Access may not be available on 
certain devices. This could include the situation where other organisations have put restrictions on 
what materials may be accessed on those devices.  In these situations, you may be unable to use a 
Tennis Email and the TA System and may need to use an alternative email for tennis matters.    

• You are responsible for ensuring the security of your passwords and devices containing access to 
the Tennis Email or TA Systems.  

• If you suspect any malware or malicious emails on your Tennis Email or TA Systems, please delete 
the email (without responding or forwarding) and immediately notify IT Service Desk via separate 
communications.  

• You must use the TA Email and TA Systems responsibly in a manner that complies with TA’s values, 
ethics and policies (including the Tennis National Policies), and not in a way which might cause a 
breach of security, legal, or regulatory requirements.  

• You must treat any staff member assisting you with access to the Tennis Email and TA Systems, 
including IT Helpdesk staff with respect.  

• Your access to the Tennis Email and TA Systems may be discontinued if TA forms the view that you 
have used the Tennis Email or TA Systems in a way that is not consistent with these acceptable 
usage requirements.   

• Your access to a Tennis Email and TA Systems will be discontinued once your role at TA or 
an MA comes to an end.  

 
These terms and conditions may be updated from time to time and by continuing to use the Tennis Email and 
TA Systems you will be agreeing to those updates.   

3. Assistance  

If you have any questions in relation to this Statement, the Tennis Email or TA Systems please contact the IT 
Service Desk (itservicedesk@tennis.com.au) or (03) 9914 4444.  
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