
How to complete the Australia 
Travel Declaration

Please contact services@tennis.com.au if you 
have any questions
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mailto:services@tennis.com.au


About the Australia Travel Declaration
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An Australia Travel Declaration (ATD) must be completed before you depart for Australia. It can be 
done when you have your confirmed travel itinerary, up to 7 days prior and at least 72 hours before 
departure for Australia. You will be required make a declaration regarding your vaccination status that 
is considered to be critical health information.

We recommend that you complete this as soon as possible to avoid any delays.

Find more information here: https://covid19.homeaffairs.gov.au/australia-travel-declaration.

You must show your Australia Travel Declaration, vaccination evidence and PCR test result in order 
to board any aircraft to Australia.

You can complete your Australia Travel Declaration by:
• Downloading the free mobile Australia Travel Declaration app from the App Store 

(Apple) or Google Play store (Android) or,
• Completing the desktop ATD online form.

https://covid19.homeaffairs.gov.au/australia-travel-declaration
https://apps.apple.com/au/app/atd/id1578399309
https://play.google.com/store/apps/details?id=au.gov.homeaffairs.atd&hl=en
https://atd.homeaffairs.gov.au/


Mobile App or Desktop web? 
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With the new ATD Mobile App, you can:

Optional use of mobile device security features to open the travellers’ Australia Travel Declaration account. 

The traveller can access the privacy notice, contact information, manage their account, view previous 
declarations or commence a new declaration

New functions like the scan passport function to upload a traveller’s personal details, and guidance on 
how to complete the process. 

A partially completed travel declaration to be saved and returned to at a later time for completion and 
subsequent submission. 

The questions are displayed in a mobile friendly manner

You can download it on the App Store (Apple) or Google Play store (Android)



Desktop Version 

How to Sign Up / Sign In
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1. Visit https://atd.homeaffairs.gov.au/

2. Make A New Declaration.

1. If you have previously used this portal, please use same credentials.

2. If you cannot remember your password, please use forgotten password.

3. Sign up now if you have never completed one previously.
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Sign Up/Sign In
Desktop

http://vhttps/atd.homeaffairs.gov.au/


1. Enter email address

2. Send verification code.

1. Enter Verification code. 

2. Then verify code.
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Sign Up/Sign In
Desktop



1. Then click continue.

1. Then enter email again.

2. Click Send Verification code.
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Sign Up/Sign In
Desktop



1. Enter email address.

2.  Send verification code.

1. Enter Verification code.

2.      Then verify code.
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Sign Up/Sign In
Desktop



1. Then click continue.

1. Enter new password.

2. Confirm new password.

3. Continue
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Sign Up/Sign In
Desktop



1. Enter Email address.

2.      Enter new password.

3.      Sign in
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Sign Up/Sign In
Desktop



Desktop Version

How to make a 
Declaration
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Once logged in, click ‘Make A New Declaration’
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Making a Declaration
Desktop



You will need your passport, flight 
details, vaccination information and 
contact details.
Please ensure you complete the 
declaration at least 72 hrs before (but 
not earlier than 7 days) before you travel 
to Australia.

Scroll down to the bottom and the page and Click 'Continue'
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Making a Declaration
Desktop



Step 1: Add your Passport/Travel documents 
manually or use existing or upload documents

Adding manually
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Making a Declaration
Desktop



Step 2: Complete the 'Journey Details'
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Making a Declaration
Desktop



Step 3: Complete the 'Questionnaire'
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Making a Declaration
Desktop



If you are transiting in Melbourne and traveling to 
another state, click Yes

Otherwise, click No
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Q 5 – Transiting to Ade or Syd

Making a Declaration
Desktop
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If you click Yes for Q 7, fill up these info. 
Otherwise, click No

Q 7 – Past COVID diagnosis

Making a Declaration
Desktop



Q 8 - Yes
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You will have to upload an 
evidence of your COVID 
vaccination in Q 8.2.1 if you 
answered yes. 

File uploaded should be not 
more than 5MB and in these 
following formats:
• PDF
• JPG
• GIF
• TIFF
• PNG
• WEBP

Making a Declaration
Desktop



Q 11 and 12 – must answer no
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Making a Declaration
Desktop



A summary of all the information provided will 
then appear at Step 4. 

Review it and tick the 'Declaration' tick box to 
confirm that everything is correct
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Submitting a Declaration
Desktop



You will see a green tick that your ATD is being 
processed. 
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Submitting a Declaration
Desktop



Mobile Version

Making a Declaration
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Step 1: Download it on the App Store (Apple) 
or Google Play store (Android)

Step 2: You will see the opening 
screen and landing page of the ATD 
app as followed. 

Step 3: You will be directed to sign up/sign in 
page. Follow the same steps as Slide 5-9. 

Making a Declaration
Mobile App



After accepting Terms & Condition, 
Click “Make a new declaration”

Click Continue

Making a Declaration
Mobile App



Click Scan a new 
passport then click next

Click Agree

OR Click I am the 
passport holder or 
submitting on behalf of 
someone else 
Click Next

Making a Declaration
Mobile App



Mobile Version

Click Scan passport after you 
have followed the steps 
above

If you fail to scan your 
passport, flip the front cover 
and scan the passport chip. 

Place phone on your passport 
front cover to scan the 
passport chip and click Read 
passport chip



After confirming your 
details, click on confirm

Your information will be 
auto-filled after scanning

After confirming your 
details, click on confirm

If you were in these 
countries, you have to 
click Yes and fill up these 
info. 

Otherwise, click No

Complete the Questionnaire

Q 1 – Omicron COVID

Making a Declaration
Mobile App



Click Yes if you will be 
travelling to other 
countries 

Otherwise, click No and 
click Next

Q 2 – Past travelled countries 

If you click yes, fill up 
details of every country 

Making a Declaration
Mobile App



Click the relevant states 
that you are travelling to

You can select one or 
more

Click Next when you 
have completed

Q 5 – Transiting to Ade / Syd

If you click no, you  must 
provide your address

Click next when you are 
done

Making a Declaration
Mobile App



If you click Yes for Q 7, 
fill up these info. 

Otherwise, click No

Q 7 – Past COVID diagnosis Q 8 – Evidence of COVID 
vaccination

Click here to upload an 
evidence of your COVID 
vaccination in Q 8.2.1 if you 
answered yes. 

File uploaded should be not 
more than 5MB and in these 
following formats:
• PDF
• JPG
• GIF
• TIFF
• PNG
• WEBP

Making a Declaration
Mobile App



Q 11 – Must answer No Q 12 – Must answer no

Making a Declaration
Mobile App



A summary of all the information provided will 
then appear at Step 4. 

Review it and tick the 'Declaration' tick box to 
confirm that everything is correct

Submitting a Declaration
Mobile App



Once the declaration has been completed a QR code will appear on the 
webpage. This is NOT the QR that needs to be shown before boarding your 
flight to Australia.

The correct QR code that needs to be shown will be emailed to you or you 
can log in and view from your account.
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Submitting a Declaration
Mobile App



Desktop and Mobile

Understanding the
Assessment Status
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Completing declaration

Once you have completed your declaration, you will receive an email that acknowledges:
• the submission of your declaration 
• The assessed risk outcome status of the traveller

Your declaration will also be stored in your account for later retrieval. 

A sample email is show as followed: 



Completing declaration

Sample email (continued): 

You should print or download this email and store it safely for use when request on your day of travel.

IMPORTANT NOTE: 



Completing declaration

The completed Australia Travel Declaration may be used by airlines to identify your eligibility for flights.

Green tick status:
- You are travelling from a safe zone
- Eligible for a quarantine free flight 

However, if you are found to be travelling from a country that is not in Australia’s safe travel zone, you will need to 
quarantine on arrival. 

Red cross status: 
- You may present a risk to public health
- You may be denied by your airline if you try to board your flight
- Contact your airline or travel operator about your travel arrangements 
- If your airline allows you to board, you will need to quarantine on arrival

Blue hourglass status:
- You have not been in a safe zone for 14 days or more 
- You have not indicated that you have COVID-19 symptoms nor have they been in contact with a COVID-19 

positive case
- Not eligible for a quarantine-free flight 
If your health status changes, you need to reconsider to travel until you are well again. 
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