COVID-19 Privacy Collection Notice for Participants at Tennis Australia Events

During the coronavirus pandemic, we are focused on “covid safe” practices to promote the safety and welfare of all
participants at our events and related Tennis Australia locations/facilities (such as a ‘bubble”).

This COVID-19 Privacy Collection Notice for participants is based on the guidance issued by the Office of the Australian
Information Commissioner and from the Victorian State Government. Please note, the nature of this COVID-19 Privacy
Collection Notice means it is being constantly reviewed and may be updated from time to time to account for the latest
health advice and biosecurity measures to be implemented at our events. We will notify you of any changes to this
COVID-19 Privacy Collection Notice accordingly. The purpose of this COVID-19 Privacy Collection Notice is to provide
you with notification before we collect specific personal information from you. We want to be as transparent as possible
and clearly explain how your personal information may be held and used if you attend any venue at one of our events
during these challenging and unprecedented times.

Are we collecting your personal information and if so, what personal information will we be collecting?
Prior to attending the event

Before your participation at and entry to any venue where we are holding an event and other Tennis Australia
locations/facilities, we will ask you to provide the following specific information as required by law:
a) your full name;
b) your mobile telephone number;
¢) your email address; and
d) the nature of your participation at the event (for example, whether you are participating as a player, coach,
official, support personnel or tournament staff).

We may also ask you additional questions and require the provision of further information, such as your vaccination
status (including dates and type of vaccination), confirmation of a negative polymerase chain reaction (PCR) test
prior to travel to an event, whether you have any COVID-19 symptoms, been in contact with a person who is a
confirmed or suspected case of COVID-19, been required to self-isolate in accordance with published public health
guidance, or have visited a COVID-19 case location in the past 14 days (as specified by a public health authority).

The provision of this information is necessary, otherwise you will not be permitted to enter the venue and other
Tennis Australia locations/facilities.

At the event
We may require you to:

a) provide health information for the purposes of screening prior to entering the event;

b) consent to a non-invasive temperature screening procedure whilst you are at the event venue and other
Tennis Australia locations/facilities. If we require temperature screening, we will not record or retain any
temperature data, but if the reading displays a figure above the ‘normal’ body temperature range, or if you
do not consent to the screening procedure, we may have no option but to require you to exit the event venue
and other Tennis Australia locations/facilities;

c¢) consent to COVID-19 testing procedures whilst you are at the event venue and other Tennis Australia
locations/facilities. If the results of the COVID-19 testing procedures indicate a positive result, or if you do
not consent to the testing procedures, we may have no option but to require you to exit the event venue and
other Tennis Australia locations/facilities; and

d) provide your contact details again when you enter specific parts of the venue (e.g. dining areas) and other
Tennis Australia locations/facilities.

After the event

We may also require you to provide health and contact information for a further fourteen (14) days following the end
of your visit to the venue and other Tennis Australia locations/facilities.

Why are we collecting your personal information?

The reason we seek to collect your personal information is simple: we want to protect all visitors to, and participants
and personnel at, the venues where our events are held and our other Tennis Australia locations/facilities are
situated. The safety and wellbeing of you, and everybody else at our events, is paramount. Collection of this personal
information will assist in lessening any serious threat to public health and safety.



The personal information we collect form you prior to, at and after the event in accordance with this COVID-19
Privacy Collection Notice will only be collected to assist with the application of our COVID-19 precautionary
measures and protocols, including any contact tracing requirements.

Who will your personal information be disclosed to?

We only collect this personal information to assist in monitoring and slowing the spread of Coronavirus, including
assisting with our COVID-19 contact tracing requirements where necessary. Any temperature screening and COVID-
19 testing procedures will be conducted by a designated officer. We will securely store your personal information in
Australia and it will only be accessed by our personnel, authorised advisors (such as our third party medical advisors
and pathology providers) or public health authorities who need to see it. Please be aware that we will not use that
personal information for any other purpose.

If requested by the appropriately-authorised Commonwealth, Territory or State health authorities, we may disclose
your personal information to these bodies solely for the purposes of monitoring and slowing the spread of
Coronavirus, including assisting with COVID-19 contact tracing requirements where necessary.

We will not share your information with anyone else without your approval unless required to do so under additional
legal requirements (such as to safeguard public safety, and in emergency situations).

How long will we keep your personal information for?

We will only retain your personal information for up to 28 days from the date at which your participation at our
events ends and will then destroy that information (or such other period expressly prescribed by Federal or State
Governments).

What happens if you fail to provide the required personal information?

We are collecting your personal information to help monitor and slow the spread of coronavirus, including assisting
with contact tracing where necessary. If you are unwilling or unable to provide this information we may have no
option but to refuse your entry to the event venue or require you to leave the event venue and other Tennis Australia
locations/facilities.

Is there any other information you need to know?

Please be aware that we may have to deny you entry to any venues where our events are held, and at the locations of
our other Tennis Australia locations/facilities, where you have or display any symptoms that we consider may place
persons at risk, endanger or impact on public health, or where you are unable to comply with our vaccination status
requirements.

This COVID-19 Privacy Collection Notice for participants is an addendum to our Privacy Policy. Tennis Australia’s full
Privacy Policy, which also provides contact details for any questions you may have, is available here:
www.tennis.com.au/privacy.



http://www.tennis.com.au/privacy

