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Step-by-step quide to open online entries with Tournament Planner and

Stripe payment gateway (updated November 2017)

As communicated earlier in the year, Tennis Australia will have a new online payment partner with the Tournament Planner
program. From October 12, 2016, Stripe will be our partner and help all tournaments manage online payments for their
upcoming tournament.

Because Tennis Australia have never had a new online payment partner, there are some small differences you will need to
learn about the Stripe integration with Tournament Planner. Don't panic, if you follow the steps below, you won’t have a
problem during the change-over period.

Step 1

Register for a Stripe account via this link

https://stripe.com/au

stripe
stripe

Welcome back!

Create your Stripe account.

tournamenls@tennis. com.au __.or save your account later, and skip this step »
................ Email
[ Remember me Forgot your password? Password

Sign in to your account Confirm password
Create your Stripe account

4
@hwe an account? @
b Already higve an account? Sign in.
(a) (b)

Complete the details above to create
You will need to choose the your Stripe account. Use an email
“Sign Up” option to address relevant to the club or
register for a Stripe account tournament. Avoid personal email
when you do this the first addresses.
time.

Create a unique password and keep it in

a safe place in case you need to
communicate it to others in the club.

When finished, click the “Create your
Stripe account” button
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Step 2

Click on “Payouts” in the left-hand side from the home screen within your Stripe account to complete bank account details
and additional Stripe account details.

= Tennis Australia Tour...~  © Search.. « M A 8
€ Home Overview  Payouts
& Payments

Bank accounts + Add bank account
O Customers I ANZ(AU) [ AUD # Edit
(@ Radar Charges for a currency without a bank account will be converted to your default currency, AUD. What currencies can | charge in?
& Sigma

Sy Payout schedule
® Subscriptions . .
Set a schedule to automatically receive payouts, or send manual payouts via the AP| or dashboard. Learn more 3

™ Connect
% Products © Automatic every | month {  onthe | 30th 3
& 2Pl Manual — You'll no longer be able to see which transactions are bundled in a payout.

(@ Events & logs

Cancel
_ View test data

© Beta settings

= Business settings >

Step 3

In the Payouts section, click on “Settings” tab and add your “Bank Account” details.

There are three options available to you regarding how often you can receive money from Stripe. They are either:

e Daily
o Weekly
e Monthly

Each has its advantages and disadvantages, but if you are coordinating a tournament and likely to need to a large amount of
transfers, we would recommend receiving money on a monthly basis.

You can read more information about “Getting Paid” from Stripe via this link https://stripe.com/docs/payouts
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Step 4 - Verify your Stripe account

You will also need to verify your account before Stripe will transfer any funds to your nominated bank account. This involves
the person responsible for providing a copy of their driver’s license or passport. See the next screenshots and follow the
steps.

™ Tennis Australia Tour... v

@ Home

s t c Tennis Australia Tour. ..
ayments Business settings

7y Payouts

O Customers Business

(@ Radar Team

& Sigma

Integration
® Ssubscriptions 9

™ Connect Relay
@ Products

Data
B APl

Email receipts

@ Events & logs
(_  View test data q Verifications

© Beta settings Documents

™ Business settings > Security history

Verification for Ross Davis

HELP @

Start document verification

To begin this verification, please have your |D ready

Please proceed by clicking the button below. If you need additional help, please click the HELP bution located
on the top right at anytime.

Start verification

r
© 20102016 Jumio, Inc. All rights reserved. US Patent App. nETVERIFYJ

Privacy Policy BY JUMIO

Cancel




tennis

Verification for Ross Davis

4 BACK HELP @
Choose issuing country

Country Australia Q

Select ID type

Passport Driver license

r
©2010-2016 Jumig, Inc. All ights reserved. US Patent App. nETVERIFYJ

Privacy Poli aY IuMIo

| Cancel

Verification for Ross Davis

4 BACK HELP @

Use your webcam to scan your ID or upload an image of it

B34 Use webcam to scan document

or

T Upload existing image

r
@ 2010-2016 Jumio, Inc. All rights reserved. US Patent App. nETVERIFYJ

Privacy Poiic; BY JumIo

Cancel
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Verification for Ross Davis

4 SWITCH TO MANUAL UPLOAD

Please allow webcam access

Adobe Flash Player Settings
Camera and Microphone Access @)

static.netverifycom iz requesting access
to your camera and microphone. If you
click Allowy, you may be recorded.

B © aw & b ]

@ 2010-2016 Jumio, Inc. All rights reserved. US Patent App. nETVERlFYU

Privacy Policy BY JUMIO

| Cancel Done

Step 5

A good idea is to check the “Email Receipts” tab in the Business Settings and ensure you are sending automatic receipts to
customers when they have completed a successful payment and/or have been sent a refund at any time from your account.

Tennis Australia Tour__.

€ Business settings S

Business
Email receipts settings
Team
Integration
Relay Email customers for: 4 Successful payments
Data €4 Refunds

Q Email receipts
Receipt language: | English g
Werifications —

Documents

Security histo
by o Having trouble sending email receipts? 2

Step 6

There is nothing to do in this step, but just be familiar with the “Data” and “Documents” tabs as this is where you can
download reports regarding how many payments you have received in your Stripe account and track how much money
should be sent to you.



tennis

Tennis Australia Tour...
Business settings

Business
Team QuickBooks export: _ Export to QuickBooks...

Download an _iif file of your live transaction data that can be easily imported into QuickBooks

Integration

Rela
Maonthly report: Download report...

load an overvie volume, payouts, and 2

% cover activity through 2017/11/09.
Emall recelpts

Verifications
Your account: Close this account... |
Documents By closing your account, you will lose access to your financial data and your keys will be expired. This action is irreversible.

Security history

Mumber formatting: | Use a comma when formatting decimal amounts

If enabled, decimal amounts will be formatted as "12,00" instead of "12.00" in all exports and reports

Test data: Delete all tost data... |

Clear out all your test data in one fell swoop

Tennis Australia Tour.... -

Business settings it
Business
Team Tax Invoice Tax Invoice for May 2017
Integration Tax Invoice Tax Invoice for April 2017
Relay Tax Invoice Tax Invoice for March 2017
Data Tax Invoice Tax Invoice for February 2017
Email receipts Tax Invaice Tax Invoice for January 2017
Verifications Tax Invoice Tax Invoice for December 2016

< Documents Tmes fmnmimm o bt S o s e TN

Security history i) Learn more about accounting & taxes
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Step 7 - Other Stripe Account recommendations
We also recommend setting up the accounts statement descriptor and other public information in your Stripe account
dashboard via the “General” tab. This information will appear on your customer’s card statement.

I ———
< Business > Timezone = AEDT/AEST - Victoria -

Team

Integration Cancel Save

Relay

Data Public information
Email recelpts Information provided below will be visible to your customers. Use this to provide support specific contact information
Verifications

Documents Business name | Tennis Australia

Security history
Website | https:/jwww.tennis.com.au

Statement descripter = Tennis Australia D

Support site

Email | tournaments@tennis.com.au

Phone | AU I +61 399144000

Address | Private Bag 6060 3121

Richmond South Victoria v

Your changes have beensaved = Cancel

Setting up a team-mate for your Stripe account
In your business settings, the “Team” tab enables you to invite new users to your Stripe account, remove existing users, and
manage team members’ permissions.

Permission levels allow you to invite members of your team to access a Stripe account without giving them access to sensitive
information, such as your banking details, or actions that you may want to restrict, such as processing a new payment or
refunding an existing payment.

Read more about addmg teammates and/or watch a video via the below link

Avoiding fraud and disputes

Stripe utilizes several tools to minimize fraud losses and to help you determine if a transaction is fraudulent. These include
tools that allow Stripe to auto-reject suspicious transactions and notify businesses of potentially suspicious charges so that
our users can make the most informed decision possible as to whether accept a charge.

Read more and watch a video via the below link

https://support.stripe.com/questions/avoiding-fraud-and-disputes
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Step 8

Now that everything is setup in your Stripe account, you can finalise publishing your Tournament Planner file and opening
online entries and collect payments. In Tournament Planner, after you create your tournament file and ensure event details
are correct such as events, and entry fee, go to Internet > Publish to bring up the below screen.

r tournament
J software

| General | Online Entry | Events | Regulations | Avaiability | Payments

Online Payments Method: |Sh'1'pe hd |

Online Payments: Required

Currency: | AUD v |

Stripe Account Name:

Stripe Account:

Check Status
Link Stripe

To activate online payments your tournament must be published
already, then dick on the [Link Stripe] button, Once completed you can
dlick the [Check Status] button.

e

Step 9

Don't fill in any Account Name or Stripe Account details, click the “Publish” button on the bottom left-hand side.

r tournament
4 software

General | online Entry | Events | Regulations | Availabiity | Payments |

Show scheduled matches: | Al W |

[ show Flags [ show state [ show Club

[L]show Ranking Once you click the “Publish”
button, you should receive three

Message: green ticks confirming that the

| DONOT ENTER, TEST TOURNAMENT ONLY! tournament has been published

to the Tennis Australia
tournaments page.

| puish | | Close
%
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Step 10

Ensure that you are logged into your Stripe account for this step.

Once you are logged into your Stripe account, go to Tournament Planner and Online payment screen (Internet > Publish >
Payments) below and click on “Link Stripe” button of the right-hand side.

v tournament
software

eneral | Onine Entry | Events | Regulations | Avaiabilty | Payments |

To activate online payments your tournament must be published
already, then dick on the [Link Stripe] button. Once completed you can
dick the [Check Status] button,

Once you have clicked on the “Link Stripe” button, the below window should appear asking you to confirm which Stripe
account you wish to connect the tournament with. Choose the appropriate account and then click “Connect my Stripe
account” button.

.
strlpe 2 Logged in as tournaments@tennis.com.au. Switch user?

Tennis Australia Tournament Software would like to connect to your Stripe account.
This application will have access to your data, and can create payments and customers on your behalf

Switch account: | Tennis Australia TonrnamemD
4= Cancel and go [y I Connect my Stripe account

You'll be faken back to Tennis Australia Tournament Software (la tournamentsoftware.com) right away
By connecting your Stripe account, you agree fo our Terms of Service and Connected Account Agreement
If you are accepfing payments via ACH, you also agree fo the ACH Processing Addendum.

If you ever wish to switch Stripe accounts whilst entries are open, all you need to do is redo this step and choose a different
Stripe account in the above window.
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Step 11

tennis

If Step 9 has been completed successfully, you should receive the below message to confirm that the connection has been

made.

0) Tournament connected

Tournament 2017 TA Test Tournament is connected to Stripe account Tennis Australia Tournaments for payments.

Once you have received the above confirmation, go back to Tournament Planner and the publishing window and click on the

“Check Status” button circled below.

%Y

tournament
software

| General | Oniine Entry | Events

Oniine Payments Method: |5 _
Online Payments: Required
Currency: |AUD

Stripe Account Name: |

Stripe Account:

To activate online tour

must be

dlick the [Check Status] button.

Publish |

(a)

oix L
already, then dick on the [Link Stripe] button. Once completed you can

Tournament Online

%

tournament
software

Once you have clicked on the “Check
Status” button, the below confirmation
message should be shown.

/
After clicking “OK”, your Stripe account
name and Stripe account details should
appear in the publish screen.

| General | onine Entry | Events | Reguiations | av

Online Payments Method: |tripe

Online Payments: Required

To activate online payments your tournament must be published

o

dick the [Check Status] button.

already, then dick on the [Link Stripe] button. Once completed you can

Link Stripe

(b)

v

tournament
software

5 | Regulations | Avalsbiity | Payments |

To activate online payments your tournament must be published

o

dick the [Check Status] button.

already, then dick on the [Link Stripe] button, Once completed you can

Check Status

(c)

10
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Step 12

You have now finished and you should go to http://tournaments.tennis.com.au website and check that your tournament is
published and able to receive online payments.

Australian Open | Australian Open Shop | About Us

tennis

Austrolios Favourite

H Play Tennis Toumaments Competitions Players News Photos Video Coaches States Clubs

TA Admin | Leg off | Tounaments | Rankings | & Print

Tournaments

overview 2017 TA Test Tournament

m Last updated: Monday, 29 August 2016 11:30 AM

| . Click here to enter online |
he online entry closes on \Wednesday, 18 January 2017 at 11:59 PM (GMT +11,

Venue: Melboumne Pai
Address: Olympic Boulevard Route at t
3000 Melbourne, VIC ~ Google Maps en nls

Australia Australia’s Favourite
Phone:  (03) 9914 4000

Tournament contact

Name: Tennis Australia

Phone: (03) 9914 4000

Email: tournaments@tennis.com.au

DO NOT ENTER, TEST TOURNAMENT ONLY!

Events

11



» tennis

What the customer now sees when entering a tournament online

Your customer will click on the “click here to enter online” link on the tournament home page and then be brought to the
below entry form.

If they have created a tournament account profile, their details should be completed and all they need to do is choose the
events they want to enter, agree to the tournament regulations and click the “submit and pay online” button at the bottom
of the page.

Tournaments
m 2017 TA Test Tournament

Monday A 2016 0 Al
Online entry Last updated: Monday, 29 August 2016 11:30 AM

Onine ertry

My Tennis Number: 61000000000

Player:  TA Admin Private Bag 6060 Edit profile
Male, 1/01/2005 (11) 3121 Richmeond
tournaments@tennis.com.au Victoria
03 9914 4000 Australia
Club:  TA

Events:  You are allowed to enter 2 events in this tournament. with a maximum of 2 single(s). 2 double(s) and/or 2 Mixed double(s)
events.

Select event Name partner My Tennis Number
z partner
Lkl |Ms $20.00 v $20.00
| wp $20.00 v ‘ I ¥ Partner wanted $20.00

$40.00

Online entries

Remarks:

L] agree to the toumament regulations

The below window will then appear asking for a player to complete the email address and credit card details. They then click
the “Pay $$” button to complete the transaction.

Tennis Australia

Online Entry 2017 TA Test Tournamen.. After an online entry has been completed, the
player should receive a confirmation email
& Email informing them the payment has been
submitted.

= Card number

Once you have downloaded their entry through
= MM/YY 8 CVC Tournament Planner (Internet > Entries), the
player will receive a second email informing

Pay $40.00 them the Tournament Director has downloaded
their entry.
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