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Why?
Our aim is to inspire people 
to play more tennis, more 
often at courts around the 
country, and that starts 
with knowing our players. 
This will help us to make 
better decisions about the 
future of tennis and 
motivate tennis 
communities to GET COURT 
UP in the game.

PARTICIPATION VISION



TennisConnect
• A connected tennis community
• National value for players to connect with tennis
• National value for clubs, coaches and partner schools to connect their 

players to tennis

Engage Players

• So that clubs can communicate to their members:
- teams, programs, social events, fundraising, tournaments, etc.

• Accurate information of players 
- impact your club is having on the community
- provide evidence to your LGA community benefit



TennisConnect
• National goal of 1M registered players
• The West can demonstrate our contribution to growing the sport

Accountability

• Important to collect this data to see if current programs/projects are 
increasing the number of people playing tennis

• Drive the engagement of players with tennis, if we can connect 
nationally and know who is playing, when, where etc. 

• New online-based tools such as National player ratings, Find-a-partner, 
find a court/club/league, etc.



Privacy Law changes

Recent changes to privacy laws mean everyone involved in the sport must 
be more aware of their obligations to collect players’ permission before 
sharing personal information. 

TennisConnect has a national online verification process so players:

• Verify their personal details are correct
• Understand why they are receiving communications, 
including relevant privacy information.



TennisConnect Rewards Program



TennisConnect Rewards

How does a player become verified?

Verify their details online via their My Tennis profile by:

1. Provide the following personal details:
• Name
• Date of Birth
• Gender
• Postcode
• Email address
• Phone number

2. Nominate their Primary tennis connection and place of play.

As at 11th Feb 2015…. Over 
100,000 players had verified 
online.
This is over $500k in rewards 
to be paid directly in tennis 
communities around Australia.



How do Clubs build their TennisConnect Reward

Step 1: Register players

Step 2: Request players to verify

Step 3: Players verify



Who can clubs register as players?

1. Members
2. Competitive, night and social tennis players
3. Casual players that use your courts 

Now is an opportunity to review your membership categories

…don’t forget about privacy!



The details…

• There is no restriction on how clubs spend their reward

• Tennis Australia sends out nation-wide requests to all 
unverified players in December, February and another is 
planned for March. 

…the $5 reward is currently on offer until April 2015. 



My Tennis Management Tools

Assisting you to build your 
TennisConnect rewards



My Tennis – TennisConnect Management Tools



My Tennis – TennisConnect Management Tools
Easily find and enter missing player details:

If you are missing email addresses, this new tool will make your task much easier

We’ll do it for you!



What’s been working… Link the rewards to a fundraising opportunity 

My Tennis can customize a 
flyer: 

• your reward goal
• your current balance
• the date you will send 

them the verification 
email

• Simply customise, 
print and display

Build awareness of TennisConnect at your venue



March reminder email



MORE INFORMATION

tennis.com.au/tennisconnect

1800 PLAY TENNIS (1800 752 983)

tennisconnect@tennis.com.au

Want help with My Tennis?
mytennis.support@tennis.com.au


