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MAKING IT EASY TO ENJOY TENNIS
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WHAT YOU'LL SEE TONIGHT

» TennisConnect: Earn Rewards for making it easy for
your players to enjoy ternis

» Making your life easier with My Tennis
» Demonstration TennisConrect & My Tennis
e FAST4

EARN REWARDS THROUGH
TENNISCONNECT
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TENNISCONNECT

TennisConnect began as an investment by tennis aimed at
increasing the number of players registered to tennis across
the country.

Why?
 Unite and further promote the sport
» Communicate more effectively with people

* Know and value registered players and deliverers wants and
needs

* Increase the talent pool and size of the tennis industry
¢ Deliver technology to improve access to tennis
» Commercialise participation

* Be a more effective advocate at all levels of government

What information you will need to provide:

-Name
-Date of birth
-Ges

For every person who confirms their details
online our club will receive $5 from Tennis
Queensland. It’s that easy!

ived the email?
u

ave your current email

(/ tennis

TENNISCONNECT

BACKGROUND

~

10k Western Australian players

verified their data

45% increase

in valid email addresses

$27,954

TennisConnect Rewards for
WA clubs
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MAKING IT EASY FOR YOUR PLAYERS

v_\ ¥ ¢
FREE TRIAL ¢ f%}ﬂ _.

REWARDS FOR CLUBS

'/tenms
STEP 1: SELECT YOUR MEMBERSHIP é,;
. )
®
O JuniorClubMembership.
$5 for every person from
your club that Online memberships must be activated with
‘Joins Tennis’ the payment gateway to receive your
rewards

Clubs that reach a $250+ reward also

o _
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MAKING IT EASY FOR YOUR
ADMINISTRATORS

We have simplified My Tennis in line with what you've told us to make
earning your TennisConnect Rewards easier.

MY TENNIS

MAKING IT EASY TO JOIN YOUR CLUB
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Q JOHNSMITH >

PLAY LEARN NEWS AND EVENTS

y Near you
2210 13
* Find a court >

Tennis World Northern Suburbs North Park TC
Melbourne Park & Test TC Elliot Ave/Flemington Rd, NORTH
AI bert Reserve 1 North Road, Northern Suburbs, MELEOURNEVIC 3051

VIC 3082 & 0438201159
m?ﬁ’é’éﬁﬁﬁéﬁ.?ég‘&? fe B 0396637000 : Get intouch
B 0399144133 B3 Get in touch & View website

% Join this club

B Get in touch & View website
P § £ Join this club .
& View website 3 Outdoor Synthetic Grass
. Courts
8 Outdoor Clay Courts 4 Qutdoor Synthetic Grass
Courts e
+ Facilities:

12 Indoor Cushioned Hard Lighted courts, Qutdoor

Facilities:
Lighted courts, Outdoor

Courts

+

27 Outdoor Cushioned Hard
Courts

Facilities:
Lighted courts, Outdoor, Indoor

Melbourne Parkville TC Powlett Reserve

University TC 151 Royal Pde. PARKVILLEVIC Tennis Centre

Tin Alley Melbourne University, 252 61-63 Albert S5t, EAST

PARKVILLE VIC 3052 984208420 MELBOURNE VIC 3002

& 0383445405 ': Getintouch & 94176511

B Getintouch & View website B Getintouch

& View website

£ Join this club 3 Outdoor Clay Courts 5 Outdoor Synthetic Grass
Courts

q Facilities:
4 Oum?_lc:r,hlgr,‘: L@ted courts, Qutdoor Facilities:
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JOIN NORTHERN TEST TENNIS CLUB

PO Box 77, NORTHERN SUBURB, VIC, 3082

L. (03) 9999 9999 @ view website = Betin touch
VALIDTILL CosT
a 2015/2016 Adult Membership Receive all the benefits of membership at Northern Test TC including access to 30JUN2016 $245
play in our weekend competition teams, our mid-week Fast4 social leagues,
discounted coaching lessons and discounted court hire
M) 2015/2016 Family Membership Awailable for you and up to 4 other family members. You and your family will 30JUN2016 $500
receive all the benefits of membership at Northern Test TC including access to
play in our weekend competition teams, discounted coachinglessons and
discounted court hire. Adults can play in our mid-week Fast4 social leagues
whilst children can play in our mid-week ANZ Tennis Hot Shot leagues
B) 2015/2016 Junior Competition Awvailable to players under 18 and allows participation in competitions 30JUN2016 $109
Membership
a 2015/2016 Junior Membership Receive all the benefits of membership at Northern Test TC including access to 30JUNZ2016 $150
play in our weekend junior competition teams, our mid-week ANZ Tennis Hot
Shots leagues, discounted coaching lessons and discounted court hire
0 2015/2016 Social Membership Social members can access discounted court hire and our mid-week Fast 4 30JUN2016 $80
social leagues.

PO Box 88, NORTHERN SUBURB, VIC, 3082
L. (03) 9999 9999 @ view wehsite = getintouch
VALIDTILL COsT ( ::: )
a 2014/2015 Adult Membership Receive all the benefits of membership at Northern Test TC including access to 30JUN 2016 $245
play inour weekend competition teams, aur mid-week Fastd social leagues,
discounted coaching lessens and discounted court hire
] 2015/2016 Adult Membership Receive all the benefits of membership at Narthern Test TC including access to 30JUN 2016 5245 @
play in our weekend competition teams, our mid-week Fast4 sacial leagues,
discounted coaching lessons and discounted court hire
(] 2015/2016 Family Membership Available for you and up to 4 other family members. You and your family will 30JUN 2016 $500
receive all the benefits of membership at Northern Test TC including access to
play in our weekend competition teams, discounted coaching lessons and
discounted court hire. Adults can play in our mid-week Fast4 social leagues
whilst children can play in our mid-week ANZ Tennis Hot Shot leagues
L
m] 2015/2016 Junior Competition Available to players under 18 and allows participation in competitions 30JUN 2016 $109
Membership
a 2015/2016 Junior Membership Receive all the benefits of membership at Northern Test TC including access to 3VIUN 2016 $150
play inour weekend junior compeatition teams, our mid-week ANZ Tennis Hot
Shots leagues, discounted coaching lessons and discounted court hire
m] 2015/2016 Social Membership Soclal members can access discounted court hire and our mid-week Fast 4 30JUN 2016 $80
social leagues.
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MY TENNIS
MAKING IT EASY TO MANAGE MEMBERSHIPS

A BETTER EXPERIENCE
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TENNIS.COMAL

®

GENERAL

NORTHERN TEST TENNISCLUB

FACILITIES NOTES

MY CLUB

NORTHERN TEST TENNIS CLUB

CLUB (TENMIS

TORIA)

fennis

ey
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) >
@ HELP

# I

RECENTLY LAPSED MEMBERS

KEY INFORMATION AND CONTACT DETAILS

WEBSITE: www.tennis.com.au
EMAIL: play@tennis.com.au
PHONE; (03) 99999999
ABN:

'S CONTACTS
NORTHERN TEST TENNIS CLUB

PHYSICAL ADDRESS
PQ Box 77, Northern Suburb, VIC,
Australia, 3082

MAILING ADDRESS
1 Morth Road, Northern Suburb, VIC,
Australia, 3082

RESPONSIVE DESIGN

) waser > O s>
(CRAZOL0)
PA] NORTHERNTEST .. [ NORTHERN TEST...
—— T ——]§ SEC AL
NAME + MEMBERSHIP + SENERACDETAILS I
5 MEMBERSHIP NAME:* 5 s
ADAMBRA..  2015/2016 O Adult Night Competition
IRD7/AN98(17)  SOCIAL 2014/2015 Adult Membership e
MEMBERSHIP Allows participation in night
DESCRIPTION: competitions
ALANPASC..  2015/2016
19/12/1978(36)  ADULT > Receive all the benefits of membership VALID TILL:30 JUN 2016
MEMBERSHIP at Northemn Test TC including access to COST:$139
AMYCLAL. - 5 JRCE
15/08/1999(16) - :
R O  AdultSocial
o Allows participation in night
ANDREWEL.. 20152016 competitions
03/07/1972(43)  ADULT .
MEMBERSHIP AVAILABILITY PERIOD: VALID TILL :30 JUN 2016
FROM: TO: COST:$109
ANTHEAM... 2015/2016 > 01/07/2015 30/06/2016
29/12/1956(58)  ADULT
EXPIRED MEMBERSHIP - .
PURCHASE ONLINE? Ll O Junior Night Competition
BARBARAA... 2015/2016 > Awvailable to players under 18.
15/08/2007(8)  JUNIOR Ao B SrSR TR sk
E h MEMBERSHIP | VOTING RIGHTS? - oW _tL\J:\I ticipation in nigl
-] & competitions




ONLINE PAYMENTS ARE
EASY
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NATIONAL PAYMENT GATEWAY - STRIPE

* Tennis has partnered with Stripe, an international and
reputable payment company

+ Easy to set up and use:
* Activate online in 2 minutes
* Low 3% transaction fee
* Credit Card details are managed securely by Stripe

* Paid directly into club account 7 days after transaction

Making it easier than ever to collect membership fees at your club

10



7/10/2015

3% STRIPE FEE

Memberships appear online with a single price which includes the Stripe fee

Current OPTION 1 OPTION 2
Absorbing fee Passing fee on

Membership fee $100 $100 $103.10
Club Revenue N v
(97%) $100 $97 $100
Stripe fee

(3%) N/A $3 $3.10

* Not including the $5 reward for the player Joining Tennis

COMMUNICATING WITH
MEMBERS

11
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tennis

££ Manage Lists
X Send Email

[ SendSMS

$ Buy Credits

EDITLIST

Description

A Correspondence

C» LogOut

MEMBERS

Full Name

Abbey Road

Name Club Committee

List of all current club committee members

Email Address

CREATE YOUR OWN COMMUNICATION LISTS

Hello, joe.club You current selected club is: Test Club.

Add Members

Mobile Number

I—

-

® Me © Club

EASIERTO CREATE AND SEND EMAILS

Reply To*
i= Manage Lists
To*
% Send Email
0 SendsMs
Subject *
$ Buy Credits
Template *

A Correspondence

G LogOut
Additional Content
(optional)

test@test.com

Add Members

Select Template

“
Preview

Choose file | Nofile chosen
Send Email -

12
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EASILY SEND SMS MESSAGES

Hello, joe.club You current selected club is: Test Club.

[CULEN  SEND SMS MESSAGES
- Available Credits for current selected clubis 0
i= Manage Lists

=i Send Email Reply To* +61 | 404404444

0 SendsMs To* =1
$ Buy Credits Message Content*
A Correspondence

(> LogOut
.

Credits Cost 0

Send SMS

YOUR CLUB
MEMBERSHIP FORMS

13
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NEW FIELDS TO COLLECT

Capture player emails:
* Integral to engaging players online
* Required to access TennisConnect rewards
* Unique emails per person over 15 years
» Communicate easily with your members
* Player can control their own notification preferences
» Offer them great value with prizes & competitions

Capture player date of birth:
» Under 15 can register with parents email
* Knowing the age of players is important for tennis insights
* Ensure communications are appropriate

OURTENNIS SYSTEMS ARE TALKING

* Administrative efforts reduced with managing your
players.

* Player records including updates to key profile information
will be automatically shared between our tennis
applications:

* My Tennis

* League Manager

* Online tennis accounts

* Book a Court (coming soon)

14



DEMONSTRATION

ADDING MEMBERSHIP
PACKAGES

7/10/2015

15
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TENNIS.COMAU ) (CT“W { n NEIL >

ﬁ‘r NORTHEF
Lr tennis

GENERAL FACILITIES NOTES

N TEST TENNISCLUB © HELP

A mvaus

NORTHERN TEST TENNIS CLUB

(TENMNISVICTORIA)

3 o1 2

RECENTLY LAPSED MEMBERS

fennis

KEY INFORMATION AND CONTACT DETAILS

‘WEBSITE: www.tennis.com.au PHYSICAL ADDRESS
PO Box 77, Northern Suburb, VIC,
EMAIL: lay@tennis.com.au i g
playél Australiz, 3082
PHONE: (03) 9999 9999

MAILING ADDRESS
ABN: 1 North Road, Northern Suburb, VIC,
Australia, 3082

'S CONTACTS
NORTHERN TEST TENNIS CLUB

ADDING NEW MEMBERS

16
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TENNIS.COMAU

MY CLUB

NORTHERN TEST TENNISCLUB

GENERAL FACILITIES NOTES

NORTHERN TEST TENNIS CLUB

TENMNISVICTORIA)

RECENTLY LAPSED MEMBERS

7/10/2015

) e >
@ HELP

KEY INFORMATION AND CONTACT DETAILS

'WEBSITE: www.tennis.com.au
EMAIL: play@tennis.com.au
PHONE; (03) 99999999
ABN:
'SCONTACTS

NORTHERN TEST TENNIS CLUB

PHYSICAL ADDRESS
PQ Box 77, Northern Suburb, VIC,
Australia, 3082

MAILING ADDRESS
1 Morth Road, Northern Suburb, VIC,
Australia, 3082

APPROVING PENDING
MEMBERSHIPS

17
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TENNIS.COMAU ) @

N TEST TENNISCLUB

GENERAL FACILITIES NOTES

MY CLUB

NORTHERN TEST TENNIS CLUB

(TENMNISVICTORIA)

S 51l

fennis

KEY INFORMATION AND CONTACT DETAILS

‘WEBSITE: www.tennis.com.au PHYSICAL ADDRESS
PO Box 77, Northern Suburb, VIC,
EMAIL: lay@tennis.com.au i g
playél Australiz, 3082
PHONE: (03) 9999 9999

MAILING ADDRESS
ABN: 1 North Road, Northern Suburb, VIC,
Australia, 3082

'S CONTACTS
NORTHERN TEST TENNIS CLUB

7/10/2015
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RECENTLY LAPSED MEMBERS

SUPPORT AND NEXT
STEPS

18



7/10/2015

=

Systems Support Centre

Find quick answers and help fast

My Tennis League Manager Book-A-Court

Need help managing your club’s My Tennis? Find out how to create and manage your Setup enline court bookings for your club

WHAT IS YOUR CLUB’S NEXT STEP?

MORE HELP? I
TRAINING SESSION

ONLINE WITH IN PERSON WITH YOUR
TENNIS SERVICES PARTICIPATION LEADER

I’'M READY - I'LL .
ASK IF | NEED HELP ’

LIVE CHAT PHONE SUPPORT.TENNIS.COM.AU
1800 PLAY TENNIS
1800 752 983

Q=

19
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REINVIGORATING LEAGUES AND
SOCIAL TENNIS

20
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WHAT...?

FAST4 Tennis is a defined national product to be delivered by clubs and
venues. It is aimed at getting lapsed / time poor players back into the sport.

FAST4 Tennis is a great way to attract these players and then retain them,
generating more revenue for your club.

FAST4 TENNIS

* Same venue every week

» Four player teams (team names and colours)
* Doubles — same gender or unisex

* Level playing field (75% compression balls)

* 90 minutes (4 sets) with music

* 8 week season maximum

e 1,2 ,3scoring not 15, 30, 40

* Engagement — ie. Power Play

- FAST, FUN & FRIENDLY
—> SOCIAL DOUBLES LIKE YOU'VE NEVER SEEN

21
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WHY SHOULD | RUN FAST4 TENNIS...?

* Time

* New and exciting

* Additional revenue opportunities

* Targets new market — new and lapsed / occasional players

* Can be played by all ages and abilities — feeder into or transition out of...

* Addition to current competition offering, not necessarily a replacement

WHAT DO DELIVERERS GET?

+ Balls
* Shirts and caps
* Marketing Support

* Net signs

* Online Support

* Incentive program
* Opportunity for money can't buy experiences

$149 ANNUAL SIGN UP (VALUE $459)

Q=

22
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” tennis

“FAST4 TENi'v

LR R U ) TR R B

~NO AD SCORING.
\ | ~TIEBREAKER AT 3 GAMES ALL
~FIRST,TO 4 GAMES WINS

FASTA Tannis ks FAST, FUN and FRIENDLY. 11ks:3 TEAM b2 eompession designes S you o 81 lenvis o your

FAST4 .
‘excfling and can b played witin 2 shori period of Ame b 2 abies.
Now ks your ehance to get cout up in FAST Tennis! s FAST, FUN and FRIENDLY.
TENNIS — e e
- PLAY LETS 1NO AD SCORING -

A doubles matches
SOCIAL{DOUBLES

LIKE YOU'VE.NEVER 90 minute /8 week sessons (= \TIEBREAKER AT 3 GAMES ALL
Music, fir 3 and loughter! s
'SEEN|BEFORE ~ e FIRST TO 4 GAMES WINS

IT’S FAST AND FUN! -
s e e il SIGN UP TODAY!

'Dorfh have 2 eam of o ? s al oo Sig1 up s and be placed In 3 feam.

P

VENUE: SORRENTO TENNIS CLUB.

ADORES: PERCY DOYLE RESERVE, WARWICK 0, SIGN UP TODAY!
oucRAIG, wa, G023
LEAGUE DETAILS: FRIDAYS 5:30-7:00 P Bt cose iy Ot 18
scason staprs: 23 ocr
FAST4 Tanns 777 195 r ema:

'SEASON ENDS: FRI 11 DEC ped =

"FAST4 TENNIS

~PLAY LETS - NO AD SCORING - TIEBREAKER AT 3 GAMES ALL - FIRST TO 4 GAMES WINS

1A TR g v 0
(i “ \INVITE A FRIEND,
|| AND SIGN UPTODAY!

IFAST4.COM,

4 | B

B )

REINVIGORATING LEAGUES
& SOCIAL TENNIS

SOFTWARE & SUPPORT

New competition software will ease administration burden
(League Manager) & engage players to get involved (Match
Centre).

Additional tennis resources are available (Tennis Services,
equipment, training, etc.) to make it easy to setup your new
league, attract players, and get started.

TennisConnect Rewards can be accessed for every player
who joins.

23



7/10/2015

NEXT STEPS?

 Speak with your Participation Leader (PL)
* Register to deliver FAST4 Tennis in February 2016
— Online form
http://tennisaustralia.polldaddy.com/s/fast4-tennis-registration

24



7/10/2015

FEEDBACK

H “
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A GET
COURT
tennis UP
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