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CLUB INFORMATION SESSION
MAKING IT EASY TO ENJOY TENNIS

WE’RE ABOUT CLUBS
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WHAT YOU’LL SEE TONIGHT

• TennisConnect: Earn Rewards for making it easy for 

your players to enjoy tennis

• Making your life easier with My Tennis

• Demonstration TennisConnect & My Tennis

• FAST4

EARN REWARDS THROUGH 
TENNISCONNECT
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TennisConnect began as an investment by tennis aimed at 
increasing the number of players registered to tennis across 
the country.

Why?

• Unite and further promote the sport

• Communicate more effectively with people

• Know and value registered players and deliverers wants and 
needs

• Increase the talent pool and size of the tennis industry

• Deliver technology to improve access to tennis

• Commercialise participation

• Be a more effective advocate at all levels of government

TENNISCONNECT          
 
 
 

  
 

Look out for an email asking you to update 

your contact information.  

 

What information you will need to provide: 

-Name 

-Date of birth 

-Gender 

-Postcode 

-Email address 

-Phone number 

-List us as your Place of Play 

 

For every person who confirms their details 

online our club will receive $5 from Tennis 

Queensland. It’s that easy! 

 

Haven’t received the email? 

Make sure we have your current email 

address on file.  

 

  

 
 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

BACKGROUND

TENNISCONNECT

45% increase 
in valid email addresses

10k Western Australian players 
verified their data 

$27,954 
TennisConnect Rewards for 

WA clubs

$
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MAKING IT EASY FOR YOUR PLAYERS

$5 for every person from 
your club that 
‘Joins Tennis’

REWARDS FOR CLUBS

Online memberships must be activated with 

the payment gateway to receive your 

rewards

BONUS

Clubs that reach a $250+ reward also 

qualify for the prize draw

+
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We have simplified My Tennis in line with what you’ve told us to make 
earning your TennisConnect Rewards easier.

MAKING IT EASY FOR YOUR 
ADMINISTRATORS

MY TENNIS
MAKING IT EASY TO JOIN YOUR CLUB
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2. Club Reward
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MY TENNIS
MAKING IT EASY TO MANAGE MEMBERSHIPS

A BETTER EXPERIENCE
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RESPONSIVE DESIGN
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ONLINE PAYMENTS ARE 

EASY

NATIONAL PAYMENT GATEWAY - STRIPE

• Tennis has partnered with Stripe, an international and 
reputable payment company

• Easy to set up and use:

• Activate online in 2 minutes

• Low 3% transaction fee

• Credit Card details are managed securely by Stripe

• Paid directly into club account 7 days after transaction

Making it easier than ever to collect membership fees at your club



7/10/2015

11

Memberships appear online with a single price which includes the Stripe fee

3% STRIPE FEE

* Not including the $5 reward for the player Joining Tennis

Current
OPTION 1

Absorbing fee

OPTION 2

Passing fee on

Membership fee $100 $100 $103.10

Club Revenue 

(97%)
$100 $97* $100*

Stripe fee

(3%)
N/A $3 $3.10

COMMUNICATING WITH 

MEMBERS
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CREATE YOUR OWN COMMUNICATION LISTS

EASIER TO CREATE AND SEND EMAILS
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EASILY SEND SMSMESSAGES

YOUR CLUB 

MEMBERSHIP FORMS
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NEW FIELDS TO COLLECT

Capture player emails:
• Integral to engaging players online

• Required to access TennisConnect rewards

• Unique emails per person over 15 years

• Communicate easily with your members

• Player can control their own notification preferences

• Offer them great value with prizes & competitions

Capture player date of birth:
• Under 15 can register with parents email

• Knowing the age of players is important for tennis insights

• Ensure communications are appropriate

OUR TENNIS SYSTEMS ARE TALKING

• Administrative efforts reduced with managing your 

players.

• Player records including updates to key profile information 

will be automatically shared between our tennis 

applications:

• My Tennis

• League Manager

• Online tennis accounts

• Book a Court (coming soon)
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DEMONSTRATION

ADDING MEMBERSHIP 

PACKAGES
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ADDING NEW MEMBERS
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APPROVING PENDING 

MEMBERSHIPS
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SUPPORT AND NEXT 

STEPS
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CLUB SUPPORT

Tennis Services Team
• P: 1800 PLAY TENNIS (1800 752 983)

• E: play@tennis.com.au

• W: support.tennis.com.au  

• Live Chat: Click the live chat on your My Tennis screen

Support hours: 
• 8am – 8pm (EST) weekdays

• 9am – 5pm (EST) weekend and public holidays

Online resources:
• Dedicated support site to find FAQs, guides and online 

videos to assist clubs with using My Tennis.

WHAT IS YOUR CLUB’S NEXT STEP?

PHONE
1800 PLAY TENNIS

1800 752 983

ONLINE WITH 

TENNIS SERVICES
IN PERSON WITH YOUR 

PARTICIPATION LEADER

LIVE CHAT

MORE HELP? 
TRAINING SESSION

I’M READY – I’LL 
ASK IF I NEED HELP

SUPPORT.TENNIS.COM.AU
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REINVIGORATING LEAGUES AND 
SOCIAL TENNIS
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FAST4 Tennis is a defined national product to be delivered by clubs and 

venues. It is aimed at getting lapsed / time poor players back into the sport.

FAST4 Tennis is a great way to attract these players and then retain them, 

generating more revenue for your club. 

WHAT…?

• Same venue every week

• Four player teams (team names and colours)

• Doubles – same gender or unisex

• Level playing field (75% compression balls)

• 90 minutes (4 sets) with music

• 8 week season maximum

• 1, 2 ,3 scoring not 15, 30, 40

• Engagement – ie. Power Play

� FAST, FUN & FRIENDLY

� SOCIAL DOUBLES LIKE YOU’VE NEVER SEEN BEFORE

FAST4 TENNIS 
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• Time

• New and exciting

• Additional revenue opportunities

• Targets new market – new and lapsed / occasional players

• Can be played by all ages and abilities – feeder into or transition out of… 

• Addition to current competition offering, not necessarily a replacement

• Tried and tested � endorsed by the greats

WHY SHOULD I RUN FAST4 TENNIS…?

• Balls

• Shirts and caps

• Marketing Support

• Net signs

• Online Support

• Incentive program

• Opportunity for money can’t buy experiences

WHAT DO DELIVERERS GET?

$149 ANNUAL SIGN UP (VALUE $459)
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SOFTWARE & SUPPORT

New competition software will ease administration burden 

(League Manager) & engage players to get involved (Match 

Centre).

Additional tennis resources are available (Tennis Services, 

equipment, training, etc.) to make it easy to setup your new 

league, attract players, and get started.

TennisConnect Rewards can be accessed for every player 

who joins.

REINVIGORATING LEAGUES 
& SOCIAL TENNIS



7/10/2015

24

• Speak with your Participation Leader (PL)

• Register to deliver FAST4 Tennis in February 2016

– Online form

http://tennisaustralia.polldaddy.com/s/fast4-tennis-registration

NEXT STEPS?

QUESTIONS
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FEEDBACK

THANK YOU
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