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Stripe Refunds 
 

1. Log In to your Stripe Account 

 

2. Search at the top by player’s name and year if necessary 

 

 

 

 

 

3. Select payment needing refund by clicking correct result 

 

 

 

 

 

 

 

 

 
4. Ensure it’s the correct player and event in “Payment Details” and click “Refund” 

 

 

5. Input amount to be refunded, reason and other details if necessary and click “Refund”.  

 

**Refunds may take 5-10 days to appear on the customer’s statement** 


