STRIPE REFUNDS

Stripe Refunds

1. Log In to your Stripe Account

2. Search at the top by player's name and year if necessary
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3. Select payment needing refund by clicking correct result
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4. Ensure it's the correct player and event in “Payment Details” and click “Refund”
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Payments B PAYMENT
| ANl payments $75-00 AUD succeeded
‘ All transactions
Date Customer Payment method Risk evaluation
Fraud & risk 17 Feb, 10:15 am None B om0 ® Normal

5. Input amount to be refunded, reason and other details if necessary and click “Refund”.
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Refund payment

B Refunds take 5-10 days to appear on a customer's
statement. Stripe’s fees for the original payment won't be
returned, but there are no additional fees for the refund.
Learn more.

Refund | 30.00 AUD

Reasen  Requested by customer
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Add more details about this
refund.

Cancel Ese Refund $30.00 |ctrl + enter

**Refunds may take 5-10 days to appear on the customer’s statement**
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