RECEIVE STRIPE EMAILS

Setting up Stripe Emails

Log into STRIPE

Click the Profile button on the top right-hand corner, then select “Profile”
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Scroll down to Communication preferences > Click on “Update your communication preferences here”

Select the tick box for Successful Payments or other required Emails then click save

Profile >
Communication preferences

Your communication preferences will only apply to Apply to all accounts.

Payments  Payouts  Connected accounts  General Balances APl alerts and actions  Product updates

Payments Email SMs Mobile push

Disputes
Receive a notification if a payment is disputed by a customer and for dispute resolutions.

Fraudulent payments
Receive a notification if Radar detects a fraudulent payment on your account.

Invoice mispayments
Receive a notification if a customer sends an incorrect amount to pay their invoice.

Payment reviews
Receive a notification if a payment is marked as being an elevated risk by Stripe or a custom rule.

Successful payments
Receive a notification for every successful payment.
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