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Entry Fee Refund Breakdown Based on When Players Withdraw 
 

**Note this breakdown may change each year**  

 

Withdrawals After The 7 Day Withdrawal Deadline 
 

All withdrawals must be received via email. If a player calls to let you know they are withdrawing, ask them to send an 

email to confirm. 

In TP > Roster > select event > right-click player > Move To > Exclude 
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Then select the player’s Properties → Note Tab → Add in information regarding withdrawal i.e., withdrawal date, 

refund processed. You can even copy and paste the withdrawal email with date and time received. 

 

IF YOU HAVE A RESERVE LIST: 

You will need to move the next player off the reserve list to the main draw list 

 

In TP → Roster → Select Event → Select Reserve List Tab → Select Highest player on reserve list (Res 1…) → Right Click 

→ Move To → Main Draw List 
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In TP → Roster on the left-hand side → Select Event → Select Main Draw Tab down the bottom → Double Click the 

player you moved across → Update Acceptance from Res # to Main 33 (or next number in sequence i.e., 34,35…) → 

Press Ok  

Contact the player that moved notifying them they have moved into Main Draw 

 

If A Player Withdraws After The 7 Day Withdrawal Deadline and Before the Draws Are Published 

 
When replying to the withdrawal email use the wording from the “Late Withdrawal vs Failure To Complete Match Code 

Violation Guide”.  

 

Add Late Withdrawal Code Violation   

Players Tab on the left-hand side – Double Click on player that withdrew → Code Violations Tab → 

Add → Code: Late Withdrawal → Step: Code Violation → Description add in information regarding the withdrawal i.e., 

withdrawal date, reason (if given) → Official: Select from drop down box → Ok 
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If A Player Withdraws After Draws Are Published and Are Not a Seed 

 
 

EVENTS WITH A RESERVE LIST: 

Repeat Reserve List procedure above. 

 

EVENTS WITHOUT A RESERVE LIST: 

In the Match Information, select Withdrawal  

as the Status  

 

 

 

 

 

 

 

 

 

 

 

 

If A Player Withdraws After Draws Are Published and Are a Seed: 


