
Consent to third party request 

to receive energy usage data 

Retail customer 

This is a consent form for the purposes of Rule 7.7(a1) of the National Electricity Law, the Privacy Act 

1988 (Cth) and other applicable legislation. By signing and submitting it, you give AusNet Electricity 
Services Pty Ltd (AusNet Services) permission to disclose to the Customer Authorised 
Representative named below energy usage data relating to your metering installation in accordance 
with clause 7.7 of the National Electricity Rules. You acknowledge and agree that AusNet Services is 
not providing any products, services or advice to you in relation to your energy usage. AusNet 
Services takes reasonable steps to ensure data is consistent with market metrology standards. You 
acknowledge and agree that any data which AusNet Services discloses to the Customer Authorised 
Representative has not been verified beyond these standards and use of, or reliance on, the data is 
entirely at your own risk. 

AusNet Services does not warrant or represent that: 

 the data provided by AusNet Services will match data provided by a retailer or from any other
source;

 any products, services or advice provided to you by the Customer Authorised Representative
will reduce your electricity usage or the amount of your energy bill or achieve any other
objective or outcome; or

 the Customer Authorised Representative has in place systems, policies, process or
procedures that comply with applicable privacy legislation.

By signing and submitting this form, you accept these risks and you accept responsibility and liability 
for any use of, or reliance on, the data, and receipt or performance of any related products, services 
or advice, by you, the Customer Authorised Representative or a third party. 

NMI: ____________________________________________________ 

Meter Number/s: ____________________________________________________ 

Site Address: _________________________________________________________________ 

____________________________________________________________________________ 

Name of Customer Authorised Representative:  

______________________________________________________ 

Primary Account Holder Details 

The following fields must match the information held by your electricity retailer so that AusNet Services can 

verify your consent. If your consent cannot be verified, AusNet Services may not be able to disclose your energy 

data to the Customer Authorised Representative. Please complete a form for each NMI. 

First Name: ________________________ Last Name: ________________________ 

Business Name: (if applicable) _________________________________________ 

ABN (if applicable) _________________________________________________________ 



Consent to third party request to receive energy 
usage data 

Retail customer 

Contact Details 

Postal Address: _________________________________________________________ 

Phone: (Daytime) ____________________ Mobile ____________________ 

Data Request Period 

From (dd/mm/yyyy): __________________ /___________________ /__________________ 

To (dd/mm/yyyy): __________________ /___________________ /__________________ 

By signing this and submitting this consent: 

1. I confirm that I am the primary account holder for the NMI stated above.

2. I consent to AusNet Services disclosing data in relation to my metering installation to the
Customer Authorised Representative named above for the purpose of clause 7.7(a1) of the
National Electricity Rules the Privacy Act 1988 (Cth) and other applicable legislation.

3. I agree that, to the extent permitted by law, AusNet Services, including its employees, agents,
contractors and related bodies corporate (together, AusNet Services Group), accepts no
responsibility or liability for any loss, damage, cost or expense, whether direct or indirect
(including but not limited to legal costs and defence of or settlement claims or consequential
loss or damage) whatsoever and howsoever caused, whether by negligence or otherwise,
which may be suffered or which may arise from or in connection with:

a. my use or misuse (or use or misuse by a third party, including the Customer Authorised
Representative) of the data provided by AusNet Services; or

b. my reliance upon any information contained in the data or derived from it, and AusNet
Services Group is released from all such claims.

4. I indemnify AusNet Services Group and hold it harmless against all loss, actions,
proceedings, cost and expenses (including legal fees), claims and damages arising from:

a. a. my access and/or use, or that of a third party (including the Customer Authorised
Representative), of the data provided by AusNet Services; or

b. reliance on its contents or information; or

c. reliance on information, advice, products or services generated from or using the data.

Name of Primary Account Holder: ______________________________________________ 

Signature of Primary Account Holder: ______________________________________________ 

Date: ______________________________________________ 
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