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PRESIDENT’S
REPORT

2019/20 has seen some ups and downs for us
all. Firstly, | wanted to acknowledge everyone’s
ongoing effort’s in ensuring the state of
Queensland is a safe place to play tennis.

In what is my first President’s report, | want to
start by acknowledging my fellow directors for
the countless hours of service and the expertise
they offer the sport of tennis, Paula Robinson,
Paul Horn, Michael James, Ken Laffey, Richard
Watson and to Noel Jensen who steps down
from the board after 3 years’ service, Nadeena
Whitby for her valuable contribution of 4 years
and finally Col Caswell who has vacated his
position on the board after 2 years. The sport
would not be in the position it is today without
their continued support and passion for this
great game.

| would also like to acknowledge former
President Mark Bloomfield who stood down
after nearly 5 years in the job. The many hours,
valuable experience and insight provided by
Mark has left the company in a strong position,
highlighted by the successes of the 2017-20
Tennis Queensland Strategic Plan (TQ20).

As this Strategy comes to a close, | thank the
wider tennis community for your passion and
commitment. TQ20 was built on themes of
PRODUCTS, PEOPLE and PLACES, focus areas
identified by our tennis network and over the
four years we have made significant bounds
forward for each, as detailed in this report.

We began the 2019-20 year with our own newly
crowned world no. 1 Ash Barty laying the
platform to help promote the game of tennis.
Through her on-court success people started to
see the importance of the values she displays
off court. Values and behaviors that Tennis
Queensland (TQ) is proud to stand for as a
sport, values shared by many of our
Queensland professional players, John Millman,
Priscilla Hon, Kim Birrell to name a few.

These values and the tireless hours spent by our
dedicated staff were rewarded when Tennis
Queensland signed an agreement with the
Queensland Government as one of only six
sports to partner in the delivery of the Activate!
Queensland 2019-2029 strategy. Aligning
Activate! Queensland and Tennis Queensland’s
Strategy to 2024 (TQ24) will guide our sport
across the next four years in a strong position to
best serve tennis communities. | would like to
extend my gratitude to the Queensland
Government for their continued support,
especially that of the Hon Mick De Brenni,
Minister for Housing and Public Works; Minister
for Digital Technology and Minister for Sport.

The ATP Cup was introduced in 2020 as an
exciting new concept to encourage team tennis
at a professional level. It did not disappoint. The
standard of tennis played from day one was
something no regular tennis tournament had
seen. Matched with a renewed excitement
around the stadium, new fans flooded the gates
to support their countrymen. The ATP Cup is
here to stay!

The Brisbane International, a women'’s event in
2020 quickly followed the ATP Cup. The event
not only showcased the world’s best female
tennis players, it also served as a great
opportunity for Tennis Queensland to
demonstrate the hard work being done to
promote women at all levels of the game. The
Female All Stars Breakfast was held to
recognize and encourage those women that
currently work or volunteer within the industry,
a great morning capped off by some
inspirational speakers. The Brisbane
International Final was also launched with

a celebratory breakfast event supported by
many in the greater sporting landscape,
including the WTA, Tennis Australia (TA), the
Queensland Government and event partner
WOW Women of the World festival. It was a
great place to announce TQ’s intention to
achieve gender equality across all levels of
governance.

A special mention must also go to Cheryl
Jenkins on her appointment of Australian Open
Chief Umpire only highlighting the capability of
women in tennis here in Queensland.

| would like to acknowledge the ongoing assistance
TQ receives from TA, in particular TA President Ms
Jayne Hrdlicka and CEO Mr Craig Tiley. | look
forward to strengthening our relationship as we
deliver on our vision together.

In March this year, the local tennis community
stopped with the rest of the world as the impact of
COVID-19 was realized. In what can only be
described as a challenging time for all, the tennis
community stood together to ensure the safety and
wellbeing of the local community. | want to thank all
of the regional company members for their
guidance through this difficult time. But also, for
their continued passion to see the sport grow in
their regions. Without their continued support and
the support of all administrators, volunteers,
coaches, officials and Tournament Directors, the
sport would not be so well placed.

| take this moment to also thank the volunteers at
each level of our governance structure, including
our committees of which we have now established
new groups for Governance and Women and Girls
to lead these priority areas of our sport.

Images: Tennis Queensland President
Warwick Nicol addresses Female All Stars
event guests at Brisbane International 2020.




Ashley Cooper 1936-2020

The tennis family have been hit hard, not only
by a pandemic, but with the loss of some
incredible members of our tennis community in
late 2019 and early 2020. We remember with
full hearts the contributions of young coach and
rising star Evan Fielder as well as a legend of
the sport in eight-time Grand Slam champion
Ashley Cooper.

We have been very fortunate to have many
former legends actively involved in the
promotion of our sport over the last decade.
Ash is one of those that comes from an era of
true gentlemen. Whilst not to diminish his on
court achievements in any way, (There has only
been 11 men to capture three grand slams in a
calendar year, Ash was one of them!) to Tennis
Queensland Ashley Cooper was not just a past
President, he was family.

Each year we celebrate events like the ATP Cup
and the Brisbane International thanks largely to
the work Ash did to help build the current
tennis centre at Tennyson. Many will never
know or understand the personal contribution
that Ash and his family made to the sport of
tennis in Queensland.

| pass on my condolences and heartfelt
gratitude for both men to their families.

As we slowly start to understand the impact
that COVID-19 will leave on regular tennis
activity, the sport has had to pivot like the rest
of society to ensure its survival. With tennis
being a natural physically distant sport, court
hire bookings have sky rocketed, and new faces
are being welcomed to tennis venues across the
state. This influx of new customers has created
growth opportunities for most of the tennis
community.

While these new faces have created some new
opportunities, some of the traditional tennis
norms have dropped off for 2020. The Rod
Laver Junior Championships and Queensland
Open were not played as were many other local
tournaments. These events help drive funding
for many regional clubs throughout Queensland.
Thankfully the introduction of standard based
tournaments were introduced to assist with the
shortfall of match play and valuable funding.
With the introduction of the Universal Tennis
Rating (UTR), tournament tennis has taken a
new lease of life and has created many exciting
opportunities for the future.

With the new challenges for Tennis Queensland
still being established we concentrate on the
introduction of the new TQ24 Strategy.
Understanding the current environment, and
adapting of our workforce will help strike the
balance between making the biggest difference
possible while matching the company’s financial
capabilities. Ensuring the sustainability and
viability of the company is the corner stone of
all decision making.

At the heart of our new strategy we at TQ
believe that playing tennis makes life better and
if we can continue to make a positive impact on
ensuring we have thriving local communities
throughout our state then the sport of tennis
will continue to grow. The engagement and
development of our future leaders will only help
shape the next generation of sports
administrators, all while promoting the message
of our four key values - Humility, Excellence,
Collaboration and innovation.

Thanks to the prudent mindset and forward
thinking by all involved, | am happy to report a
strong $413K surplus this financial year. A
results that lays a solid platform for the year
ahead in which we expect to be challenged with
a reduction in funding.

We are very fortunate as a sport to have a CEO,
that not only has an extensive local knowledge
of the tennis landscape, but a strategic mindset
to help shape the future for this great sport. |
take this moment to thank Mark Handley for his
dedicated work throughout the last twelve
months. | also congratulate him on the role he
has played in making our major event
#brisbanetennis a great success.

I am sure Mark would join with me in thanking
and acknowledging all of the staff at Tennis
Queensland. 2020 has created a new working
environment for many and each of you have
gone above and beyond in ensuring support for
the greater affiliate network.

Thanks to a solid financial position, a flexible
workforce, our strong relationship with Tennis
Australia, The Queensland State Government,
the many local councils throughout our state
and most importantly the affiliate network that
makes this great sport tick, TQ is well placed to
flourish through a period of uncertainty.

The road ahead may be tough for us all as we
learn to live with the effects of COVID-19, but |
am proud to be part of the greater tennis family
here in Queensland and | look forward to going
on that journey with you all.

Bd=—

Warwick Nicol
Tennis Queensland President




CEO’S REPORT

(Tennis Queensland)

TQ20

I am pleased to publish this report for the 2019-
20 year as we close the book on a successful
four-year strategy that has seen tennis become
a more engaging sport for Queensland
communities.

Our digital platforms were reinvented to make
playing and interacting with tennis easier for all
fans and administrators of the sport, with
highlights including the launch of the Club
Spark system and the roll-out of Tennis’ Book a
Court (BAC) program, an innovative way to
connect with occasional and casual players.
This system has empowered our delivery
network with $155k in new revenue achieved in
2019-20 and an increase of 49% to online court
bookings, evidence that these systems are
engaging new audiences.

On the theme of empowering our network, a
major focus of the Strategic Plan was growing
and supporting the people delivering our sport
and with this has come significant investment
into resources, websites, recognition programs
as well as safe and inclusive sport development
plans for all.

Investment in places to play also featured as a
priority, with an identified need for more
facilities across the South East to meet the high
demand for playing the sport. The Queensland
Tennis Facilities Plan was completed, providing
a ten-year road map for creating more
accessible courts across the state. Major
projects completed this year worth $16.82
million included 23 new courts and more than
300 upgrades across the state. Plus, more than
300 courts can play into the night thanks to
LED lighting technology installations, providing
more sustainable hours of play at established
facilities.

Another achievement of the strategy were the
new tennis product launches, providing more
Queenslanders with opportunities to play. Open
Court Sessions, a social format targeting the
young adult casual play market was released in
early 2020 with promising results for the future.
New formats of match play have also become
staples for venues across the state, including
team tennis initiatives and inter and intra school
opportunities.

On the topic of schools, TQ saw a record
number of school partners via the Sporting
School platform with an increase of 301 primary
school partners and 34 secondary school
partners, over the reporting period. Schools also
gave a 97% overall satisfaction rating on the
program, with 110,000 students playing.

Tennis has become the first sport to work
alongside Education Queensland and the
Queensland Government in an innovative
initiative unlocking school courts for
participation, an outcome that has also
significantly helped our SEQ court demand
priority. TQ and Education Queensland jointly
funded the Tennis in State School Infrastructure
(TISSI) Program. The program enables
opportunities for shared community use of
school facilities and creates additional healthy
recreation opportunities not just for students
but for the wider school community.

| take this moment to thank the Queensland
Government for their partnership with this
program and countless more community
initiatives delivered during the course of the
Tennis Queensland 2017-20 Strategic Plan
(TQ20). As we look ahead, the partnership we
have built is now cemented with the State
Government’s Activate! Queensland 2019-2029
and recently adopted Tennis Queensland 2024
strategic plans developed with themes of
collaboration and mutual goals underpinning
both.

Financially TQ has performed well, in the
unprecedented challenges brought about by
COVID-19, with a 520k surplus, excluding capital
spends, and retained earnings and reserves of
$5,113,845.

CEO Mark Handley and Australian legend Jelena Dokic
announce the strongest ever Brisbane International field
on International Day of the Girl Child 2019

This positive financial result strengthens the
organisations position looking ahead over the
next 24 months, as the impacts of COVID-19
continue to be felt. With a strong plan in place,
TQ is well positioned for the future to not only
deliver on the immediate priorities of the
organisation but also the future requirements of
the sport.

A NEW ERA BEGINS

The 2019-20 year was a year of firsts for Queensland
Tennis. For the first time since Evonne Goolagong
Cawley in 1976 an Australian, Queensland’s own
Ashleigh (Ash) Barty, was at the top of the WTA
rankings. Coming off career highlights including her
rise to the top and her first grand slam title, Ash
must be congratulated for continuing the
momentum throughout 2019 and early 2020 picking
up the WTA Finals crown on debut and making
headlines for its record breaking prize money
payout. She continued form with a title at the
inaugural Adelaide International and a semi-final run
at the Australian Open.

We are however potentially most proud of the role
model Ash has established herself to be throughout
this exciting time in her career. Accolades including
the Newcombe Medal, becoming the Tennis
Ambassador for Indigenous Players and Girls and
an incredibly well deserved honour as 2019 WTA
Player of the Year are just a few ways she has been
recognized for the strong values she brings to the
game.

Another significant first for Queensland this year
was the launch of the new-look Brisbane Tennis
event. Brisbane became host to not one, but two
major events to start the year with the ATP Cup
bringing teams of the world’s best male players to
Queensland and the WTA Brisbane International
drawing the strongest ever field of females,
including the world’s No.1, 2 and 3 women.

Brisbane drew an incredible line up for the first ATP
Cup Group Stage with Australia, Serbia, Greece and
Germany amongst the countries drawn. The highly
anticipated event blew all expectations with the
team-format drawing out never-before-seen
emotion and camaraderie amongst players. The
team bonds grew throughout and by the end of the
Group Stage, Australia, Serbia and Runners Up
Canada progressed to the Sydney Final 8 charged
by the new level of meaning the event had instilled
on them. | congratulate Queensland’s John Millman
for the part he played progressing Australia to
reach the inaugural ATP Cup semifinal.

In a year where all eyes were on female sport, the
Brisbane International’s exclusive WTA line up was
not-to-be-missed. Featuring locals Ash Barty, Sam
Stosur, Ajla Tomljanovic and Priscilla Hon
(doubles), the action was top-class and the
Queensland fan base enjoyed every minute, with
record breaking ticket sales on key sessions.
Adding to her long list of accomplishments
throughout the year, | congratulate Ash for also
reaching the Brisbane International Doubles Final
on our pinnacle day. The home crowd was
delighted to witness her in action, and we cross our
fingers for her return in 2021 to go one step further
and take the title.



WITH THANKS

| would like to thank our event partners
including Tourism and Events Queensland,
Brisbane City Council and our cherished
network of sponsors, media and suppliers for
their support of our first Brisbane Tennis event.
We are humbled by the ongoing support and
look forward to many more years working

together to bring global tennis to our backyard.

Announcing two
major events for
Brisbane: The ATP
Cup and Brisbane
International, played
together for the first
time in 2020.

| also thank Tennis Queensland’s partners
including SWIN, Griffith University and the QLD
Government your dedication to the grassroots
of the sport.

My thanks also to Craig Tiley and the Tennis
Australia team for their leadership, commitment and
enthusiasm for growing our game throughout
Queensland.

Delivery of the many and varied tennis programs
across the state would not be possible without the
passionate group of tennis volunteers, affiliates,
operators, coaches, officials, teachers and councils
that bring tennis to local communities. Every day
you ensure more racquets are in the hands of
players across Queensland and you continue to
inspire more generations to engage with the sport,
whether that is as a player, administrator, fan or
more.

To our affiliates, in what has been an unprecedented
year of challenges, | applaud the resilience and
dedication you have shown to providing a safe and
positive environment for tennis activity. Our sport is
critical to the physical and mental wellbeing of
communities during this time and everyone has
stepped up to the task to change behaviours and
practices that allow for us to continue operating
during an uncertain time. Thank you to our Regional
Members who are the voice of all tennis clubs and
ensure the many regions of Queensland are
considered in our decision making. | welcome our
newest affiliates and look forward to working with
the entire network as we focus on the priorities of
the new TQ24.

The successful completion of TQ2020 and the
release of TQ24 would not be possible without the
clear and unwavering leadership of the Tennis
Queensland Board of Directors. My thanks to the
TQ President Warwick Nicol, the TQ Board,
Regional Members, Regional Assembly
chairpersons and club delegates for their
commitment, guidance and support of our team
and the dedicated delivery of our sport. This has
been certainly been a year for unique challenges,
but with typical “Queenslander” attitude | am
immensely proud of the work our sports leaders
have done and continue to do together.

And finally, to the Tennis Queensland team And
finally, to the Tennis Queensland team, what a year
it has been. | am indebted to the unwavering
support of our executive team and the entire
workforce. In the face of adversity and prosperity
you continue to showcase our values of humility,
excellence, loyalty and teamwork to deliver world
class events, outstanding service to our affiliates
and delivery network and great outcomes that
continue to build great foundations of our sport.

Mark Handley
Tennis Queensland CEO



CEO’S REPORT

(Tennis Australia)

RALLYING TOGETHER

When we talked about 2020 being a
transformational year no one could have
possibly envisaged the magnitude of change
we are enduring. The positive transformation
we were planning involved a fresh, new, look
summer and a widespread and inspired effort
to entice new generations to our sport and
keep them with us.

Incredibly, despite the enormous challenges of
some of the worst bushfires in our nation’s
history, we still managed to achieve a large part
of what we set out to do. And then along came
an unprecedented global pandemic.

These enormous challenges have tested our
sport, our teams and our communities. We have
come together like never before. Along the way
they have also amplified the public appreciation
for the game we all love. It remains a passion, a
delight and a part of our everyday lives - in
good times and bad.

ACES FOR BUSHFIRE RELIEF

The community outpouring for those affected
by the bushfires was a reminder of all that is
good about Australia. This support inspired The
Aces for Bushfire Relief campaign which was
tremendously backed by the global tennis
community, many of whom have called
Australia home each January for years. We not
only raised $6.1m for those in need, but raised
worldwide awareness of the plight of those who
suffered from this natural disaster.

A personal highlight for me was the AO Rally
for Relief, which, brought together our staff,
players, officials, partners and fans for a show
beamed into loungerooms across the globe. It
demonstrated the enormous power of good
that our sport can do, while creating long
lasting memories, like that of volunteer
firefighter Deb Borg teaming up with her hero
Rafa in front of a packed Rod Laver Arena.

All that good work continues as our charitable
arm, the Australian Tennis Foundation, works
with some of the towns hardest hit by the
bushfires to help in the rebuild of not just tennis
facilities, but the spirit of those communities

OUR AUSSIE NUMBER ONE

How could we summarise the year without
headlining the amazing performances of Ash
Barty who rose to the top of the world rankings
with such aplomb and grace that she captured
the hearts of fans all over the world. Ash
became the first Australian women to finish the
year-end as number one.

Along the way, Ash deservedly scooped up
many major accolades and awards off the court,
including the 2019 Newcombe Medal, WTA
Player of the Year, the Don, Person and
Sportswomen of the Year at the Dreamtime
Awards and three AIS awards.

On the court, she led our Aussie Fed Cup team
to its first final in 26 years in front of a packed
RAC Arena in Perth. Unfortunately, the French
team was too strong and we lost 3:2 in the last
Fed Cup competition to be held in its current
format. She is our nation’s most prominent
athlete who carries herself in a manner that can
only inspire future generations to pick up a
racquet.

A NEW-LOOK SUMMER

The summer brought a new era in tennis with
the launch of the ATP Cup in Perth, Brisbane
and Sydney. The Aussie men led by Nick
Kyrgios and Alex de Minaur defeated Greece,
Canada and Germany to top the table in the
group stages held at a packed Pat Rafter Arena
in Brisbane. They moved into the Final Eight in
Sydney where they beat Great Britain in the

quarterfinals, before losing to Spain in the semis.

The event generated 93 million hours of viewing
worldwide which was an 85 percent increase on
previous week one tournaments. As we look to
grow the Australian summer of tennis and
provide more opportunities for the world’s best
players to compete in more capital cities, we
hope to improve on these numbers.

Ash Barty quickly recovered from her loss in the
doubles final of the Brisbane International to claim
the inaugural Adelaide International title. Her
summer success didn’t end there, when Ash became
the first Aussie woman to reach the Australian Open
semifinals since Wendy Turnbull in 1984.

Nick Kyrgios’s run at the Australian Open was also
inspiring. He recovered from a grueling five set
match against Russia’s Karen Khachanov to take on
Rafa Nadal in the fourth round on Rod Laver Arena.

Dylan Alcott continued his success in Melbourne by
winning his sixth-straight Australian Open quads
title. He also again teamed up with fellow Victorian
Heath Davidson to win the doubles.

A NEW MISSION FOR PLAYER
DEVELOPMENT

Another major initiative this last year has been the
implementation of our new player development
stagey, which we released after more than 18
months of consultation, 150 interviews, workshops
and surveys with players, coaches, parents, staff and
global experts.

This new strategy has been implemented from a
position of strength and the mission is to simply
enable every player, coach and support team to be
the best they can be.

There are many different pathways and goals for
different individuals. We want to enable everyone to
find his or her own way, while providing the right
level of support in the areas of need, at the
appropriate time. We aim to do this by providing
more opportunities to more players, adopting a
team-based approach, better integrating with the
private coaching sector and ensuring our programs
are inclusive and have broad goals.

COVID-19

Little did we know the bushfire disaster was only the
beginning of our challenges for 2020. As the
summer drew to a close, the pandemic enveloped
our shores and seeped into our communities.

We knew our response had to be both measured
and swift.

There have been some tough decisions made this
year and there will be more. The second wave in
Victoria has tested the entire nation. But we know
that we have a unique sport which complies with
physical distancing and hygiene protocols, with
limited impact on how it’s played. Ours is a sport
that can help the community cope with all that
comes with this pandemic and also help many
recover from it - be it for their physical or mental
health. We remain committed to getting through
this and hosting another great summer of events -
along with helping the morale of this sport-loving
nation.

THANK YOU

It gives me great pride to be associated with a
sporting community that has shown so much
resilience and class in the face of adversity. There
has been so much time off the court for our coaches,
players and participants and it has been a struggle
for many. Regardless of the challenges that remain,
we will continue to find a way forward by working
collaboratively and with great care for one another.

Stay safe and take care.

Craig Tiley
Tennis Australia CEO
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METRO HIGHLIGHTS

METRO MUSTANGS FOR THE WIN!

"he QLD Junior Teams Carnival (JTC) has a reputation of being
yne of the favourite events of the year for juniors in Queensland
ind a happy hunting ground for Metro players. With a new look
and name, the Metro Mustangs entered multiple teams across the
age groups and were ultimately successful in defending their
pool title.

The JTC is a particularly pertinent pathway event now as
professional world level events focus more on team spirit, as
demonstrated by the new ATP Cup format in Brisbane.

NEW SPRINGFIELD TENNIS COURTS

I The $ 56.2 million dollar Springfield Central Sports Complex was
completed and opened, featuring 8 purpose built tennis courts.
The facility is perfectly positioned for more tournaments to be
held in the lpswich region.

'UNSHINE TENNIS MEET ALEX DE MINAUR

.ustralia’s number one male player dropped into Sunshine Tennis

head of the inaugural ATP Cup at the Queensland Tennis Centre.

lub members were given the exciting opportunity to rub
-noulders with Alex, hear entertaining anecdotes from life on the
tour and Hot Shots players enjoyed a hit with the Aussie pro.

30

Sunshine Tennis also revealed a delicious hidden talent,
presenting a personalized tennis cake to Alex who was delighted
with a replica Wilson bag cake.

Click to watch



https://youtu.be/hZMLpCor6Uo
https://www.youtube.com/watch?v=hZMLpCor6Uo&feature=youtu.be




GCHIGHLIGHTS

sHSTs RED & ORANGE BALL BRILLIANT BIRRELL

‘SHOTSA: The Gold Coast region’s Red Ball and Orange Ball tournament circuits Watch one of Kim’s many club visits below.
saw a 26% increase in player participation. This time she celebrates International Day of the Girl.

The tournaments provide junior ANZ Tennis Hot Shots players with
practical and crucial competitive skill development opportunities, as
well as a platform for parent education on expected etiquette and
officials training, all key priorities in the GC’s regional strategy.

ON THE UPGRADE

Tennis on the Gold Coast is thriving, with millions invested in the
upgrade and redevelopment of facilities to ensure the sport continues
to attract new participants and service loyal tennis enthusiasts.

Hope Island Tennis Club | resurfaced all courts at centre

Beenleigh Tennis Centre | replaced six well-worn courts with two
new synthetic grass courts, two new hard courts & eight pickleball
courts

Discovery Park Helensvale | built two new synthetic grass courts
Queens Park redevelopment | construction began of 10 full sized ITF
courts with acrylic surfacing and LED lighting (completion by 2021)

2
4 FROM THE BASELINE

The Gold Coast region is leading the state in media communication
via an innovative partnership with the region’s major newspaper,
Gold Coast Bulletin. A weekly column “From the Baseline” updates
readers and the paper’s on-line audience with insights into all things
tennis, including tournament results, player, coach and personality
profiles, events and general tennis news.



https://www.youtube.com/watch?v=gcDhkgz3mb0
https://www.youtube.com/watch?v=gcDhkgz3mb0
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SOUTHHIGHLIGHTS

NEW GROUND

On the 13th March 2020, Queensland’s oldest tennis club, Range
Tennis Club, broke new ground. The club held its first ever Red Ball
JDS event, with players travelling from across the region to compete
in an effort to increase opportunities and pathways for players in the
South region. The event was attended by Cllr Geoff McDonald , TQ
Board Director Noel Jensen and Former Pro tennis player Alvin
Gradiner.

EVENTS THAT CONNECT
|

A WINNING REGION

For the second consecutive year, the South region was awarded the
prestigious Queensland Regional Shield at the 2019 Queensland
Tennis Awards.

The region was also recognised for hosting the Most Outstanding
Professional Tournament of the Year with the 2018 Hutchinson
Builders Toowoomba International, and the Volunteer Achievement
Award presented to Mandy Mutch from the Allora Tennis Club.




