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Mediation Contact Guide

Some disputes and matters will fall beyond the scope of those with which Tennis Australia can assist with in accordance with our
Policies. However, where members of the tennis community (which may include tennis coaches, players or clubs) need assistance to
reach an agreement or resolution on a matter, they may wish to seek assistance from one of the following service providers.

Where the matter is of a criminal nature, it is important to contact the Police.

ACT

Conflict Resolution Service

Level 2 & Level 3 Griffin Centre, 20 Genge Street, Canberra ACT 2601
Ph: 02 6162 4050

mediation@crs.org.au

http://www.crs.org.au

New South Wales

Community Justice Centres

Locked Bag 5111, Parramatta NSW 2124
Ph: 1800 990 777
cjc@justice.nsw.gov.au
http://www.cjc.justice.nsw.gov.au

Northern Territory

Community Justice Centre

Level 1, Darwin Local Court, Nicholas Place, Darwin NT 0801
Ph: 1800 000 473

cjc@nt.gov.au

Queensland

Dispute Resolution Centres

Level 1, 363 George Street, Brisbane Qld 4001

(also Cairns, Townsville, Mackay, Rockhampton, Hervey Bay)

Ph:07 3239 6007; 1800 017 288
https://www.qgld.gov.au/law/legal-mediation-and-justice-of-the-peace/settling-disputes-out-of-court/mediation/

South Australia

State Sport Dispute Centre
Military Road, West Beach SA 5024
Ph: 08 8353 7755
membership@sportsa.org.au
www.sportsa.org.au

Tasmania
The Legal Aid Commission of Tasmania provides the following Mediation Resource listing:
https://www.legalaid.tas.gov.au/referral-list/categories/mediation-services

Victoria

Dispute Settlement Centre of Victoria
4/456 Lonsdale Street, Melbourne Vic 3000
Ph: 1300 372 888

dscv@justice.vic.gov.au
http://www.disputes.vic.gov.au/

Western Australia

Citizens Advice Bureau

Level 1, 25 Barrack Street Perth WA 6000
Ph: 0892215711
http://www.cabwa.com.au/

This non-exhaustive list is provided by Tennis Australia only as a courtesy to TA members and the tennis community. Inclusion of the
information here does not imply or assert any certification, authorisation, or endorsement by Tennis Australia of any of the
organisations or service providers included or not included in the list.
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