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Membership

New Membership Application
An email will be sent to ad admin when a player has purchased a membership package at your club.

' ’ tennis

giimk A Court / Cincinnati Tennis C I N CI N NATI TE N N |S
CLUB

Hi,
Ashlea Block has applied for 2020 Adult.

Payment method: Cash
Total cost: 5100.00

Their membership will now appear as "Active” in ClubSpark with the payment status of pending.
Make sure you update their payment history as soon as you receive their payment. You can do
this here.

Many thanks,

ClubSpark



Membership Confirmation
A confirmation email will be sent to the player when they purchase a membership package at your
club.

' ’ tennis

giimk A Court / Cincinnati Tennis C I N CI N NATI TE N N |S
CLUB

Hi James,

Thank you for applying for 2021 Adult Membership at Cincinnati Tennis Club.
Please find below confirmation of your application.

Payment method: Credit/debit card

Total cost: 5100.00

Membership starts: 01/05/2021

Membership ends: 30/04/2022

Thank you for joining test test

Many thanks,

Cincinnati Tennis Club



Membership Payment Request
You are able to send a payment request to a member letting them know that their membership is
due.

' ’ tennis

Eiiookh Court / Cincinnati Tennis CIN CI N NATI TEN N |S
CLUB

2020 Adult
Hi James,

This is a reminder that you're invited to apply for the following membership -
YOU CAN ENTER CUSTOM TEXT HERE

Package: 2020 Adult
The cost is $100.00. You can activate the membership via the ClubSpark website.

0 You will need to login with your existing ClubSpark account (email address
Jluu@tennis.com.au).

Apply_now and activate membership

Kind regards,

Cincinnati Tennis Club



Administrators

Invite to Register
An email will be sent when you invite your members to register an account with your club entitling
them to membership court hire rates instead of casual court hire rates.

' ’ tennis

EiE;ookA Court / Cincinnati Tennis CIN CI N NATI TEN N |S
CLUB

Cincinnati Tennis Club
Hi Lizzie,

Allen Luu has invited you to register with Cincinnati Tennis Club . Please login or register using
the link below to update your details.

Register or login now

YOU CAN ENTER CUSTOMER TEXT HERE

Kind regards,

Cincinnati Tennis Club



Events

Event Count Me In Confirmation
An email will be sent when a player registers for an event at your club.

This email has been sent from the ClubSpark sandbox site

Event Booking Confirmation

Cincinnati Tennis Club - 2020-06-20

Cincinnati
Gardens
Cincinnati
J0:00

Event activities booking
An email will be sent when a player registers for an event activity at your club.

This email has been sent from the ClubSpark sandbox site

Event Booking Confirmation

Cincinnati Tennis Club - 20/06/2020

Cincinnati
Gardens
Cincinnati
3000

10:00 - 10:20 Cardio Tennis
James Luu



Events Reminder 24 Hours Before

This email has been sent from the ClubSpark sandbox site

Hi James

YOU CAN ENTER CUSTOM TEXT HERE

Cincinnati Tennis Club

19:00 - 21:00 ticket for one
James Luu



Programs

Programs Booking Confirmation
An email will be sent when a player has signed up for a program at your club.

CINCINNATI TENNIS CLUB

Booking Confirmation

Hi James,

Cincinnati Tennis Club - 22 June 2020 at 19:30
Contact: James Luu

Player: James Luu

If you have any questions about the program please contact your coach.
Cincinnati Tennis Club
Tel: 0404040102

Email: play@tennis.com.au

We hope you enjoy your program!



Booking Confirmation — Administrator
An email will be sent to all coaching administrators when a booking for a course or session is made.

' ’ tennis

CINCINNATI TENNIS CLUB

Booking Confirmation

You have the following new bookings:

Cincinnati Tennis Club
Wednesday, 10 June 2020, 18:30
James Luu $15.00



Payment Request For Program

You are able to send a payment reminder to a player requesting payment for the upcoming program
they have signed up for.

' ’ tennis

CINCINNATI TENNIS CLUB

Cincinnati Tennis Club - 22 June 2020 at 19:30

Hi James,

This is a reminder that you need to pay for the course you are booked on.
¥OU CAN ENTER CUSTOM TEXT HERE

Course: Custom - Monday Night Social

The cost of the course is $10.00. You can pay online via the ClubSpark website. If you've not
registered with ClubSpark before, you will need to set up a new account first where you'll be able
to manage you bookings and access other features on the system.

Sign in or Register to pay_ now.

Cincinnati Tennis Club
Tel: 0404040102
Email: play@tennis.com.au



Booking

Court Booking Confirmation

BOOKING CONFIRMATION

Thanks. Your booking has been confirmed. Have a smashing timel

Date 9 June 2020
Time 15:00 to 16:00
Court Court 1
Surface Grass
Player(s) Allen

Cost $10.00
Payment method Cash

Court Access Instructions

Enter your access code, followed by the enter key, into the digital keypad on
the gate. The code will provide access to the courts from about 10 minutes
before your booking commences. For bookings on en-tout-cas (courts 1 & 2),
please ensure you wear correct footwear (flat-soled TENNIS shoes only), and
bag and water the courts after each set.

Lighting Instructions

Lights will turn on automatically when you enter your gate code for an after-
dark booking. They will come on when the system detects there isn't sufficient
natural light to play under. Even if the gate is open, you need to enter your
code so the system knows you are there and keeps the lights on. Lights cost
$8/hour.

Click here to manage your bookings

About

Tennis is a sport everyone can enjoy, and it's easy to play at Demo Tennis
Club. We encourage you to book a court, grab a racquet and have a hit with
your family and friends at Demo Tennis Club.

When you book a court online we'll send you a PIN to access the court/s you
have booked. To find out more, please visit bookacourt.tennis.com.au

Club Entry
Main road

Parking

Ample parking onsite
Public Transport
Bus 123

Click here to add this booking to your calendar

Get in touch
Demo Tennis Club

Email: notforbookingsi@bookacourttestsite.com.au
Phone: 1800752983

Website: http://bookacourt.tennis.com.au




Booking Cancelled Outside Of Refund Window

BOOKING CANCELLED OUTSIDE OF REFUND

tennis WINDOW

Date 9 June 2020
Time 17:00 to 18:00
Name Allen Luu
Court Court 2

Click here to view the booking in the admin area

Contact us:
t: 0404040102
e: play@tennis.com.au

Get in touch

Book A Court
Email: play@tennis.com.au
Phone:

Website:



