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SAMPLES OF COMMUNICATION TO CLUB MEMBERS

1st Member Comms – Notifying of new booking process and invitation expectation
To <Member Name>
We have some exciting news, <Club name> is preparing to install a new gate access system, which is linked with the online court booking software “ClubSpark”. The online system will be the new way for members and casual players to book at <Club name>
In order to book you will need to register with ClubSpark, over the next few days you will receive an invitation to register via email. Please ensure you register using the link in the invitation, as this is how the system will recognise you as a member and ensure you receive member pricing for court hire.
In the meantime, you can access the venue using <Insert temporary hard-coded pin>. Please note that this PIN must not be shared and will no longer be active after <INSERT GO LIVE DATE> at which time you will need to book courts online and use your own access PIN provided at the time of booking, your access PIN will only work during times you have a booking. 
If you have any issues please contact <Insert club contact name> or contact the customer support team at Tennis Australia on 1800 PLAY TENNIS (752 983) or by play@tennis.com.au
Regards,
<Insert Club Name here>

2nd Member Comms - Site pin being changed and going live with online bookings
To <Member Name>
Just a reminder as of <INSERT GO LIVE DATE> our new gate access system will be fully operational, meaning you must book courts online and access the venue using the PIN provided at the time of booking.  The PIN, <Insert temporary hard-coded pin>, will no longer be active from the above date.
When you make a booking online, your access PIN will only work during the time of your booking.  It is important you book as early as possible and allow enough time for your PIN to become active (at least 10 minutes). Your booking PIN is required to be entered at the start of each booking, this is to ensure your booking is activated and lights automatically turn on, if playing at night.
You should have received an invitation to register to ClubSpark via email. If you have not received this as of yet please contact <Insert club contact name>.  
If you have any issues please contact <Insert club contact name> or contact the customer support team at Tennis Australia on 1800 PLAY TENNIS (752 983) or by play@tennis.com.au

Regards,	
<Insert Club Name here>
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