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Premium Experience Map

Rod Laver Arena
Dressing Room (Level 1)
Partner & Premium 
Experience Concierge
Opposite door 12

The Terrace (Level 3) 
The Lounge (Level 3)
Player Pod 
The Player Pod can be  
accessed by lift 9

Fan Walk On
Note: Please meet at the  
Partner & Premium Experience 
concierge desk located in RLA 
(opposite door 12)
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On Court Seats presented  
by Piper-Heidsieck 
Note: Please meet at the Partner &  
Premium Experience Concierge located  
in RLA (opposite door 12)

Superboxes
RLA Superboxes can be accessed via lifts 12,  
2 & 5. Please refer to your booking confirmation 
for your allocated lift.

Maha Restaurant Superboxes  
5 & 33 (Level 4)

John Cain Arena
Signature Suites (Level 3)  
(Suites 1 & 2)
Western Lounge (Level 3)
Sportsnet Super Suite & Suites  
3 & 4 (Level 4 access via Lift 2)
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Centrepiece
Rockpool (Level 1)
Penfolds Bistro (Level 2)
Penfolds Restaurant (Level 2)
Founders Club (Level 2)

AO River Terrace 
Atrium Eatery & Bar  
by Ben Shewry

Glasshouse 
Glasshouse Dining by  
Guy Grossi
Glasshouse Suite  
and Boardroom
Glasshouse Eatery
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Tennis HQ 
Room 1.02

Private Hospitality Suites
ANZ
Chubb
Kia
Marriott Bonvoy
Mastercard
Ralph Lauren
Rolex
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Beach House
AO Mornings

Transport
Parking
Note: Onsite parking needs to  
be purchased prior to the day  
you are attending 

Premium Experience Shuttle
Tram
Taxi
Uber Pickup Zone
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Ace your entrance
We’ve added in a few extra checks to ensure everyone’s wellbeing
Ace your entrance
We’ve added in a few extra checks to ensure everyone’s wellbeing

•	Download & forward your 
tickets well before you arrive 

•	Make sure you have your proof 
of vaccination linked to the 
Service Victoria app 

•	You will need to check-in at 
the entrance via the Service 
Victoria app or by scanning 
the QR code

•	Paper certificate or no 
smartphone? Head directly  
to our Information Point,  
one of our friendly team 
members will check your 
details and provide you with 
an entry wristband 

More information please visit 
ausopen.com/covid-safe

* Map information is subject to change.


