


The AO Team Guide, previously known as the A-Z Guide, is your 

one-stop information resource for the Australian Open 2023.

The AO Team Guide is organised by category. Each category 

contains several topics.

See the following how-to guide for a quick overview of how it 

works. 

The AO Team Guide will continue to be updated with the latest 

information. If you notice anything that needs updating or if you 

have feedback, please email aosourceoftruth@tennis.com.au

mailto:aosourceoftruth@tennis.com.au?subject=A-Z%20Guide%20enquiry


STEP 1
Scan the QR code on the AO Team Guide poster 

or click https://aoteamguide.ausopen.com/

Login:

• Enter your AO Accreditation Pass number

• Your password is your first and last initials in 

upper case, plus 2023 e.g. AB2023

Bookmark/save to homepage:

• Desktop: Save the AO Team Guide url

https://aoteamguide.ausopen.com/ as a 

bookmark or favourite

• Mobile: Save the AO Team Guide ‘as an app 

on your homepage’ . Each browser has its 

own process for this

STEP 2 - Login
Once you have logged in, you will see category tiles. 

Select the desired category by clicking on a tile.

STEP 3 - Organisation
Each category will have a list of topics each of which 

may be selected for detailed information. topics

TIP
Use the search bar to find the 

information you are looking for 

using first word of a topic.

STEP 4 - Navigation
• Use the previous and next arrows to navigate 

between topics

• Click the category to return to the list of topics

• Click 'Home'

STEP 5
Explore more categories via the left side-bar (desktop) 

or drop-down (mobile).

https://aoteamguide.ausopen.com/
https://aoteamguide.ausopen.com/

