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	Position Title
	Professional Tennis Service Provider – [Insert Club]

	
	Vacant

	Business Unit
	Head Service Provider

	Classification
	[Insert Club Committee]

	Employment Status
	Service Provider

	Location
	[Insert venues]

	Date
	[insert dates]


This is only a generic Services Description, the role of the Service Provider and the type of responsibilities varies considerably on the type of Club environment or scenario, i.e. small community club, large metropolitan club etc.

PLEASE NOTE: Clubs can refer to their relevant association for further advice if so required.

	A.
Club Vision (example)

To be the leader in the provision of outstanding tennis services and facilities in the { insert name of region} region



	B.
Club Mission (example)

To promote, develop, encourage and grow participation of tennis at { insert name of club /centre}  and within the region in partnership with all stakeholders at a local,state and national level.

To promote tennis as an enjoyable, healthy sport for people of all ages and abilities in a safe and friendly environment.

To foster and encourage good sportsmanship and fellowship amongst all participants.

To be self sustainable in the future.



	C.
Club Objectives (example)

The objectives of the { insert name of club /centre} are categorized in 5 main areas being:

Tennis participation

Coaching

Tournaments and events

Club management and planning

Club facilities 

Each objective should have a number of goals, tactics and targets that guide and measure the success of the vision, mission and objectives. See below (schedule 1) for further examples/ information.


	1.
Position Purpose

	The overall purpose for this role:

To deliver the highest quality Coaching services across all target markets.

To work with [insert tennis club] to meet the club’s objectives.




	2.
Reporting and Liaison

	a. Reporting to: List of position(s) that this position reports to directly or indirectly

[Insert Club Committee]
b.
Positions Reporting to Job Holder: List of positions, which report to this position

[List Assistant Service Provideres]




	3.
Key Relationships

	a.
Internal:


Assistant Service Providers
b.
External:

        Club Committee

        President

        Parents

        Pupils

        School personnel, i.e. teachers, principals etc

        TA Service Provider Membership

        State/Territory Member Association

        High Performance Academy (HPA)




	5.
Key Responsibilities & Objectives

	No.
	Key Responsibilities
	Objectives

	(i)
	To deliver and implement Coaching programs for all target markets, including:

· Striving to deliver the best Coaching possible

· Aim to promote a quality and enriching Coaching experience for each pupil, in each lesson.


	· Coaching imparted to pupils is of the highest calibre.

· Club Membership numbers either remain stable or increase.

All coaches are qualified to deliver outstanding Coaching to students

	(ii)
	Actively promote Coaching services conducted at [insert club name] to pupils, club members and the wider community


	Active promotion of the Coaching business

High level of participation.

	(iii)
	Attend [insert club committee] meetings to provide an update on the Coaching programs developments, current activities and activities proposed for the future
	Successful reporting of information to the [insert club committee]

	(iv)
	Commit to on-going Education and Professional Development opportunities to  increase skills
	Become a Tennis Australia Certified Service Provider

	
	
	

	(v)
	Environmental, Health and Safety Responsibilities

1. Comply with {insert tennis clubs} OH&S policies and procedures

2. Take reasonable care for the safety of his/her own health and safety and that of other people who may be affected by his/her conduct in the workplace

3. Seek guidance about all new or modified work procedures to ensure that any hazardous conditions, near misses and injures are reported immediately to the Manager

4. Does not wilfully place at risk the health or safety of any person in the work place

5. Does not wilfully or recklessly interfere with or misuse anything provided in the interest of environmental health and safety or welfare

	(vi)
	Complies with the Tennis Australia Code of Conduct for Service Providers

Complies with the Tennis Australia Member Protection By-Law


	6.
Knowledge & Skills, Qualifications, Competencies, Behaviour & Attributes

	Knowledge & Skills

	· Proven tennis Coaching experience working with all ages and abilities (e.g. preschoolers through to adults)

· Highly effective organisational and communication skills

· Ability to be creative and innovative in designing and implementing Coaching programs

· Proven knowledge of technique and on-court decision-making strategies
· Ability to manage, evaluate and relate to pupils, parents and tennis club members

	Qualifications and Memberships

	1. Club Professional (formerly known as Level 2 or Development) Coaching qualification (essential)

2. Tertiary qualifications in teaching (preferred)

3. First aid certification (essential)

4. TA Certified (preferred)
5. Member of a Service Provider organisation (essential)

	Competencies, Behaviours & Attributes 

	· Ability to prioritise tasks

· Maintain high levels of personal fitness

· Ability to utilise available resources to maximise opportunities

· Ability to communicate in individual and group environments

· Ability to relate well to individuals of all ages and standards

· Willingness to be flexible in regard to work schedules and working longer hours to ensure success of all programs

· Creativity and a passion for growing the game of tennis

· Cooperative working relationships with all associated individuals

· Sound communication skills – both verbal and non-verbal

· Well presented and professional
· Reliable and punctual




This is only a generic Services Description, the role of the Professional Service Provider and the type of responsibilities varies considerably on the type of Club environment or scenario, i.e. small community club, large metropolitan club etc.

PLEASE NOTE:, Clubs can refer to their relevant association for further advice if so required.

It is recommended that the Club and Professional Service Provider clarify and negotiate the responsibilities of the Service Provider, in relation to the following points:

· Observing children who attend Coaching lessons in weekend competition

· Attendance at casual meetings

· Conduct Junior tennis competitions

· Extent of involvement with one off club promotions, ie Open Days etc.  How many per year?

· Involvement with Club Championships
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Tennis Australia recommends that tennis clubs seek to engage the services of a service provider than is a qualified professional Service Provider that is a member of an endorsed membership organisation.
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This is only a generic Services Description, the role of the Professional Service Provider and the type of responsibilities varies considerably on the type of Club environment or scenario, i.e. small community club, large metropolitan club etc.

PLEASE NOTE:, Clubs can refer to their relevant association for further advice if so required.

It is recommended that the Club and Professional Service Provider clarify and negotiate the responsibilities of the Service Provider, in relation to the following points:

· Observing children who attend Coaching lessons in weekend competition

· Attendance at casual meetings

· Conduct Junior tennis competitions

· Extent of involvement with one off club promotions, ie Open Days etc.  How many per year?

· Involvement with Club Championships

Template – Services description – FINAL

 Page | 2

