Qld LAG forum — Summary of attendee feedback

Friday 3 July
Brisbane Tennis Centre
Total of 45 attendees

[+ indicates the additional number of people who mentioned the same or similar view point].

tennis

Australia’s Favourite

| learned ...

The coaches had similar ideas + + + +
Communication is the key (coaches shared) +
That some people are bitter

That communication between TQ, TA and local coaches is not only positive, but necessary
COMMENT - “ COACHES CAN WORK TOGETHER"”, ANONYMOUS

| liked ...

The format/structure + + + + + (everyone contributed)
The chance to express opinions, ideas and share + + + ++
The frankness of the conversation +

The goals of the meeting

That we understood each other

Interaction opportunity and minimal wasted time

The concept

[ felt ...

Encouraged and motivated by the new direction/change +++

Everyone at my table had their say — voice an opinion + +

Passion and knowledge in the room + +

That change can happen if people really want it to

The forum was well organised

COMMENT - “IT WAS A POSITIVE ATTEMPT TO LISTEN TO COACHES” - STUART WARE, TCAQ PRESIDENT

| thought ...

Needed more time + ++ + + + +

That the initiative by Tennis Australia was excellent - great opportunity +
These forums have potential

| was given a chance to express my opinions

Things can come of these LAGs and significant changes can occur

There are many issues to be addressed

Good support from TA/TQ

Easy to get off track — perhaps more structure in small groups

COMMENT - “THE CONCEPT IS GREAT (LONG OVERDUE)”, ANONYMOUS

| wonder ...

If anything will change/happen + + + + +++ + +

How today'’s initiative will impact on my coaching business
Where are all the young particularly female coaches?
Where will we be in 5-10 years

Cost to implement

If coaches could have a similar opportunity to be consulted about business units in tennis
COMMENT - “WHY THIS HAS NOT HAPPENED SOONER, BUT NOW IT HAS HAPPENED PLEASE KEEP IT UP!”, ANON

LAG forum:
Rated between 1-5 1 2 3 4 5 Average
No. of attendees 0 0 14 14 8 45

Quality of facilitator (knowledge, communication skills, approachable, presentation style):

Rated between 1-5 1 2 3 4 5 Average
No. of attendees 0 0 1 12 12 4.4




