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TennisConnect Rewards Program 

TennisConnect rewards clubs, coaches and schools that connect their players to tennis. We are offering 
local clubs, centres, coaches and schools a $5 reward for every registered player who provides and verifies 
their personal details online.   

Players verify their registration by confirming their 7 key details (below) and selecting your club as their 
tennis connection.   For every unique player that completes this process your clubs will earn $5 towards 
your TennisConnect reward. 

• Name 
• Date of birth 
• Gender 
• Postcode 
• Email address 
• Phone number 
• Primary place of play 

TennisConnect and My Tennis 

My Tennis is the easiest way to manage and build your TennisConnect reward.  There are a number of 
features available through the ‘TennisConnect’ management screen to assist you including: 
• View current reward amount 
• Activate reward and update bank details 
• Send email requesting players verify their details 
• Check which players have and haven’t verified 
• Quickly update player details 

To access the TennisConnect management screen select ‘TennisConnect’ from the My Tennis menu   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For more information on Tennis Connect and the rewards program select ‘Find out more’ or go to 
tennis.com.au/tennisconnect 
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How do I get players to verify? 

Online Registrations 

Activate online registrations via My Tennis and ask your players to register themselves. Direct registrations 
protect you from privacy law issues, and players who register online are automatically verified.  For more 
information please see activate online registrations user guide.   

Offline Registrations 

If managing offline registrations please ensure you collect each player’s email address and permission to 
be register them in My Tennis. You can then use My Tennis to send your player an email requesting them 
to verify their details online. Your club will earn $5 for every player who registers to your club and 
completes the verification process.  

Player Welcome Email 

When a player registers online or is added to My Tennis by their club they will be sent a welcome email.  
The welcome email details their registration details and displays their key personal details fields.  Player 
who have not registered online will also have the option to confirm their details and become verified 
(players who have registered online are automatically verified) and earn $5 towards your clubs 
TennisConnect reward. 
 
Verification Email  
If players have not yet verified their details you are able to generate an email requesting that they confirm 
or update their details.  Only players who are eligible to be verified can be sent the email and to ensure 
the privacy of players is respected emails can only be sent three times over a two month period. 

To send a request to players from TennisConnect screen select the ‘Request players to verify’ box.   

1. Use the check boxes on the right to select which players you would like to email or use the 
‘Select/Unselect all’ check box. 

2. Once players have been selected click ‘Send now’ 
3. A confirmation message will appear  
4. Select ‘Send Now’ to proceed 
5. A confirmation message will display at the top of the screen confirming the number of players who 

will receive the email (Note: Players may have not received the email because the number of times they 
have already received it or the date they last received it) 

6. The player will receive the email below asking to confirm and/or update their details 
 
How do players complete the verify process 
Once a player receives their welcome or verification email they can click ‘Confirm/update’ within the email 
to be taken to the confirmation screen.  The player can select their Tennis Connection and if they select 
your club then you will receive the $5 reward for this player.  If a player is registered to multiple 
organisations they can only select one Tennis Connection to receive the $5 reward.  
 
 
 
 
 
 
 
 
 
Examples 
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Welcome Email Verification Email 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

Player Verification Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Check Player Status 
The check player status screen allows you to view the verification status of your players.   

Player status: 
 
 Status Description  

Eligible The player has had a current membership during reward program period. That is, the player 
held a current membership during 1st July 2014 to 30th June 2015. 

Eligible (missing The player is eligible but does not have an email recorded in their profile and therefore 
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To view players verification status from the TennisConnect management screen select ‘Check Player 
Status’ 
 
1. Select which group of players you would like to view: 

• All – Displays all players who had who have held current membership between 1 July 2014 and 7 
April 2014.   

• Exclude verified players - Displays all players excluding those who have verified 
• Only Show verified players – Displays all players who have verified 
• Only Show players that require action – Displays players who require action before they can be 

verified and you receive $5 towards your TennisConnect reward 
2. If required you can update a players profile by selecting ‘Profile’  (Once you have updated the profile 

you will return to the check member status screen where the updated player information will 
appear) 

3. The member status table can be exported to excel by selecting ‘Extract’ 
• In addition to the key member details displayed on the table, the extract report lists player 

address and communication preferences 
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Enter Missing Details 
The missing details functionality allows you to quickly enter key member details that are required for them to 
become eligible to verify by importing a spread sheet. 
  
To access the missing details screen select ‘Enter Missing Details’ box from the TennisConnect management screen 
 

1. To view a particular member you can search for a member by My Tennis ID, Fist Name and/or Last Name or you 
can work through your complete list of current members missing details 

2. You can also use the ‘Only display members with missing details’ check box to switch between viewing all current 
members or only members with missing details 

3. All fields that are highlighted in yellow indicate missing details, to add details simply type them in to the 
appropriate box  

4. Select ‘Save All Changes’.  You can update as many members’ details on the page as required. 
5. Any details you enter which are not in a valid format will display in red and not be saved 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note:  The missing details screen only allows you to add missing details. If you need to update or change existing details, 
click on the ‘view’ link to access the members profile and update as required.  
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Bulk Member Update 
The bulk member update allows you to quickly update key member details that are required for them to become 
eligible to verify.   
 
To access the missing details screen select ‘Bulk update players details’ box 
 
1. Download a list of members with their current details by selecting the appropriate membership year and 

select ‘Export’ 
2. In the excel spread sheet update any of the member details (for detailed instruction on each field please see 

the download file on the screen) 
3. Save your updated spread sheet 
4. Select ‘Choose File’ 
5. Once you have selected the appropriate file select ‘Upload Excel File’ 
6. A message will now appear to confirm all rows with valid data and warn you of any errors in your file 
7. Select ‘Proceed’ to update all valid details in your spread sheet.  All rows with errors will be ignored and not 

updated 
8. You can export a list of errors by selecting ‘Export Errors’ so you can easily update your existing spread sheet 
9. Correct all errors on your spreadsheet and follow the same process to re-upload 

 
 
 
 
 
 
 
 
 
 


